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UNITED STATES SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

Form 10-Q

(Mark One)
@IARTERLY REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES
EXCHANGE ACT OF 1934.
For the quarterly period ended September 30, 2004

or
£ TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES
EXCHANGE ACT OF 1934.
For the transition period from ot
Commission Registrant, State of Incorporation, I.R.S. Employer
File Number Address and Telephone Number Identification No.
1-11255 AMERCO 88-0106815

(A Nevada Corporation)
1325 Airmotive Way, Ste. 100
Reno, Nevada 89502-3239
Telephone (775) 688-6300
2-38498 U-Haul International, Inc. 86-0663060

(A Nevada Corporation)
2727 N. Central Avenue
Phoenix, Arizona 85004

Telephone (602) 263-6645

Indicate by check mark whether the registranth@s filed all reports required to be filed by Sewtl3 or 15(d) of the
Securities Exchange Act of 1934 during the preagdid months (or for such shorter period that tlyisteant was required to file
such reports), and (2) has been subject to sualy fikquirements for the past 90 days. Yes R No £

Indicate by check mark whether the registrant is@relerated filer (as defined in Rule 12b-2 ofExehange Act). Yes R No
£

Indicate by check mark whether the registrant iled &ll documents and reports required to be filgdSection 12, 13, or 15
(d) of the Securities Exchange Act of 1934 subsegteethe distribution of securities under a planformed by a court. Yes R No
£
21,284,604 shares of AMERCO Common Stock, $0.25alaie, were outstanding at September 30, 2004.

5,385 shares of U-Haul International, Inc. Commuwcks, $0.01 par value, were outstanding at Septe@®e2004.
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PART | FINANCIAL INFORMATION

ITEM 1. Financial Statements

AMERCO AND CONSOLIDATED ENTITIES
CONDENSED CONSOLIDATED BALANCE SHEETS
September 30,
2004

March 31,
2004

(Unaudited)
(In thousands)

ASSETS
Cash and cash equivalents $ 45,75¢  $ 81,557
Trade receivables, net 251,04 268,38t
Notes and mortgage receivables, net 5,352 4,537
Inventories, net 55,87¢ 52,80:
Prepaid expenses 16,80: 13,17:
Investments, fixed maturities 678,83 709,35!
Investments, other 328,31 347,53
Deferred policy acquisition costs, net 69,21¢ 76,93¢
Other assets 84,98( 65,07:
Related party assets 310,20! 304,44t
$ 1,846,38" $ 1,923,801
Property, plant and equipment, at cost:
Land 151,01: 158,59
Buildings and improvements 681,16: 874,98!
Furniture and equipment 296,04t 293,11!
Rental trailers and other rental equipment 186,07¢ 159,58t



Rental trucks 1,279,91! 1,219,00:

SAC Holdings Il - property, plant and equipment 78,53: 78,36:
2,672,74 2,783,64!
Less: Accumulated depreciation (1,344,90) (2,331,84)
Property, plant and equipment, net 1,327,83! 1,451,80!
Total assets $ 3,17422.  $ 3,375,60!
LIABILITIES AND STOCKHOLDERS' EQUITY
Liabilities:
Accounts payable and accrued expenses $ 253,19¢ $ 244 57(
Capital leases - 99,60¢
AMERCO's notes and loans payable 696,89t 862,69
SAC Holdings' notes and loans payable, non-recaorséERCO 78,10: 78,631
Policy benefits and losses, claims and loss expepagable 788,64: 813,73t
Liabilities from investment contracts 528,16¢ 574,74
Other policyholders' funds and liabilities 18,17: 28,73
Deferred income 51,11¢ 51,38t
Deferred income taxes 106,22: 63,80(
Related party liabilities 70,17¢ 53,84¢
Total liabilities $ 2590,69. $ 2,871,75'

Commitments and contingent liabilities (Notes 5 and
Stockholders' equity:
Series preferred stock, with or without par value:
Series A preferred stock, with no par value $ - $ -
Series B preferred stock, with no par value - -
Series common stock, with or without par value:

Series A common stock of $0.25 par value 92¢ 1,41¢
Common stock of $0.25 par value 9,56¢ 9,081
Additional paid in-capital 349,73. 349,73.
Accumulated other comprehensive loss (33,189 (21,44¢)
Retained earnings 686,17 595,18:
Cost of common shares in treasury, net (418,09:) (418,09:)
Unearned employee stockownership plan shares (11,599 (12,026)
Total stockholders' equity 583,53: 503,84t
Total liabilities and stockholders' equity $ 3,174,22.  $ 3,375,60!

The accompanying notes are an integral part oktobeadensed consolidating financial statements.

AMERCO AND CONSOLIDATED ENTITIES
CONDENSED CONSOLIDATED STATEMENT OF OPERATIONS

Quarter Ended September 30, Six Months Ended - September 30,
2004 2003 2004 2003
(Unaudited)
(In thousands except per share amounts)
Revenues:
Rental revenue $ 469,32( $ 482,97. $ 895,95. $ 918,01«
Net sales 57,81° 65,62° 119,06: 134,83t
Premiums 39,07: 67,48( 82,13 131,93
Net investment and interest income 12,33¢ 11,37¢ 32,11( 22,78

Total revenues 578,54t 627,45 1,129,25! 1,207,57.




Costs and expenses:
Operating expenses
Restructuring expenses
Commission expenses
Cost of sales
Benefits and losses
Amortization of deferred policy acquisition costs
Lease expense

Depreciation, net
Total costs and expenses

Earnings from operations
Interest expense

Pretax earnings
Income tax expense

Net earning:
Less: Preferred stock dividends

Earnings available to common shareholders

Basic and diluted earnings per common share

Weighted average common shares outstanding

288,44 305,32 560,65¢ 600,31
- 2,12¢ - 4,41¢
51,90¢ 44,80: 98,82: 84,99¢
28,51¢ 30,89¢ 56,25¢ 63,11t
31,45: 65,44¢ 65,59: 118,84!
7,77¢ 8,75¢ 17,73¢ 17,85¢
36,34¢ 34,19: 76,88: 68,51«
29,90: 36,92t 57,93. 74,96:
474,35! 528,46 933,87t 1,033,02:
104,19: 98,99( 195,38: 174,55(
18,06( 30,77: 37,06: 61,67:
86,13: 68,21; 158,31° 112,87¢
(33,079 (24,197 (60,839 (41,11¢)
53,05¢ $ 44,02 % 97,47¢ $ 71,76:
(3,249 (3,249 (6,487 (6,482
49,81¢ $ 40,78: $ 90,99¢ $ 65,27¢
23¢ $ 197 $ 43¢ $ 3.1F
20,801,52 20,744,69 20,794,76 20,738,38

The accompanying notes are an integral part oktobeadensed consolidating financial statements.

AMERCO AND CONSOLIDATED ENTITIES
CONDENSED CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME

Comprehensive income:
Net earnings

Changes in other comprehensive income, net of taxes

Foreign currency translation
Unrealized gain/(loss) on investments
Fair market value of interest rate hedge

Total comprehensive income

Quarter Ended September 30,

2004

2003

(Unaudited)

(In thousands)

$ 53,05¢ $ 44,02
2,01( (4,377)

(12,79 15,77+

(1,66¢) -

$ 40,60 $ 55,42:

The accompanying notes are an integral part oktheadensed consolidating financial statements.

Six Months Ended September 30,

2004

2003




(Unaudited)
(In thousands)
Comprehensive income:

Net earnings $ 97,47¢ $ 71,76:
Changes in other comprehensive income, net of taxes

Foreign currency translation (217 1,37¢
Unrealized gain/(loss) on investments (9,857%) 25,86:
Fair market value of interest rate hedge (1,66€) -
Total comprehensive income $ 85,74C % 98,99¢

The accompanying notes are an integral part oktobeadensed consolidating financial statements.

AMERCO AND CONSOLIDATED ENTITIES
CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS

Six Months Ended September 30,
2004 2003

(Unaudited)
(In thousands)

Cash flow from operating activities:

Earnings available to common shareholders $ 90,99¢ $ 65,27¢
Depreciation 56,45¢ 69,67+
Amortization of deferred policy acquisition costs 19,29: 16,73"
Provision for losses on accounts receivable 10z 68€
Net loss on sale of real and personal property 1,47 5,28¢
(Gain) on sale of investments (29¢) (2,319
Reductions in policy liabilities and accruals (13,170 (18,199
Capitalizations of deferred policy acquisition st (6,732) (11,76%
Net reduction in other operating assets and ligdsli 19,84: 5,194
Net cash provided by operating activities $ 168,06: $ 130,58:

Cash flows from investing activities:
Purchases of investments:

Property, plant and equipment (161,69 (102,299
Fixed maturities (60,029 (24,149
Common Stock (6,76€) -
Proceeds from sale(purchase) of investments:

Property, plant and equipment 220,84 19,09:
Fixed maturities 74,92¢ 128,49¢
Preferred stock 2,70¢ 11,38(
Real estate 1,722 (22,86()
Mortgage loans 1,91: 10,11«
Changes in other investments 45,86: (56,32))
Net cash provided by (used in) investing activities $ 119,50 $ (36,53¢)

Cash flows from financing activities:
Borrowings from Credit Facilities $ 14,388 $ 50,00(



Leveraged Employee Stock Ownership Plan:

Purchase of shares 42¢ 37t
Principal Repayments on Credit Facilities (181,07¢) (54,68))
Pay off of capital leases (99,609 -
Dividends paid (9,727 -
Investment contract deposits 13,42] 34,42.
Investment contract withdrawals (61,199 (39,37
Net cash used in financing activities $ (323,36) $ (9,259)
Increase (decrease) in cash equivalents $ (35,799 $ 84,78
Cash and cash equivalents at the beginning of gherio 81,55’ 66,83¢
Cash and cash equivalents at the end of period $ 45,75¢ $ 151,62.

The accompanying notes are an integral part oktheadensed consolidating financial statements.

1. Basis of Presentation

The second fiscal quarter for AMERCO ends the™86f September for each year that is referenced. iBsurance compal
subsidiaries have a second quarter that ends oBQfeof June for each year that is referenced. They heen consolidated on that be
Consequently, all references to our insurance digy@s’ years 2004 and 2003 correspond to the @owyip fiscal years 2005 and 2004.

Accounts denominated in non-U.S. currencies haea bbemeasured using the U.S. dollar as the functionakogy. Certain amour
reported in previous years have been reclassifiedmform to the current presentation.

2. Principals of Consolidation and Organization
Principles of Consolidatior

The consolidated financial statements for the seéaprarter and the first six months of fiscal ye@02 and the balance sheet a
March 31, 2004 include the accounts of AMERCO witwlly owned subsidiaries and SAC Holding Il Comtion and its subsidiaries. 1
balance sheet and the statements of operationgrebensive income, and cash flows for the secomdteuand the first six months of fis
year 2004 include all of the abovementioned estiiels SAC Holding Corporation and its subsidial

SAC Holding Corporation and SAC Holding Il Corpooatt and their subsidiaries (the "SAC entities") &veonsidered special purp
entities. During the first three quarters of fisgahr 2004, the SAC entities were consolidated dasethe provisions of Emerging Issues 7
Force (EITF) Issue No. 905. During the fourth quarter of fiscal year 206 Company applied FASB Interpretation No. 46@ijts interes
in the SAC entities and determined that SAC HoldB@agyporation should no longer be consolidated \whth Companys financial statemen
Accordingly, during the fourth quarter of fiscalayre2004 the Company deconsolidated those entities.deconsolidation was accounted fc
a distribution of the Company’s interests to theCSéntities. Because of the Compangbntinuing involvement with SAC Holding Corpooa
and its subsidiaries, the distributions do not ifyals discontinued operations as defined by SFAS1Id4.

The condensed consolidated balance sheet as crSiept 30, 2004 and the related condensed conslidéatements of operatic
comprehensive income, and cash flow for the quatet the first six months ended September 30, 2084unaudited. In our opinion,
adjustments necessary for the fair presentatiosuch condensed consolidated financial statements haen included. Such adjustm
consist only of normal recurring items. Interim ukts are not necessarily indicative of results dofull year. Intereompany accounts a
transactions have been eliminated. Certain refiestons have been made to the 2004 financia¢stants to conform to the 2005 presenta
Description of Legal Entities

AMERCO, a Nevada corporation ("AMERCQ"), is the diay company for:

U-Haul International, Inc. ("U-Haul")



Amerco Real Estate Company ("Real Estate")
Republic Western Insurance Company ("RepWest")

North American Fire & Casualty Insurance CompamNAFCIC")
Oxford Life Insurance Company ("Oxford™)

North American Insurance Company ("NAI") and

Christian Fidelity Life Insurance Company ("CFLIC")

Unless the context otherwise requires, the terrmigany" refers to AMERCO and its legal subsidiaries.

AMERCO AND CONSOLIDATED ENTITIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S
September 30, 2004 (Unaudited), March 31, 2004, aigkptember 30, 2003 (Unaudited)
Description of Operating Segmen

AMERCO has three reportable segments and five iiitdrie segments. The three reportable segment$/laréng and SelfStorage
Property and Casualty Insurance and Life Insurabedlaul moving and storage, Real Estate, and SAC ngoaimd storage, are listed un
Moving and Self-Storage, since they meet the agdieg criteria of FASB 131.

U-Haul moving and self-storage operations condish® rental of trucks, trailers and setbrage spaces and sales of moving sup
trailer hitches and propane to the "do-it-yoursetfver. Operations are conducted under the regidteade name U-Haul@roughout th
United States and Canada.

Real Estate owns approximately 90 percent of thegzmy’s real estate assets, includingdbll Centers and Storage locations.
remaining real estate assets of the Company areaWwy other subsidiaries. Real Estate is respansilloverseeing major property repe
dispositions and managing the environmental rigkbe properties.

SAC moving and self-storage operations consishefrental of seltorage spaces and sales of moving supplies, rttatiehes an
propane. In addition, SAC functions as an indepehdeving equipment rental dealer and earns coniomissrom the rental of UHaul truck:
and trailers. Operations are conducted under tjistezed trade name U-Haul® throughout the UnitedeS and Canada.

Republic Western Insurance Company (RepWest) pesvidss adjusting and claims handling &Haul through regional office
across North America. RepWest also provides commisre theSafemove, Safetow and Safestor protection packages td-Haul customers.

Oxford Life Insurance Company (Oxford) originateslaeinsures annuities; credit life and disabilgiyigle premium whole life, gro
life and disability coverage; and Medicare suppleniesurance. Oxford also administers the gedfired employee health and dental plan
the Company.

3. Accounting Policies
Use of Estimates

The preparation of financial statements in confeymiith the accounting principles generally accepia the U.S. requirt
management to make estimates and judgments thatt dffe amounts reported in the financial statesnamid accompanying notes.
accounting estimates that require managersentost difficult and subjective judgments includee tprincipals of consolidation, t
recoverability of property, plant and equipmeng #dequacy of insurance reserves; and the valuatimvestments. The future results actu

experienced by the Company may differ from manageimestimates.

Cash and Cash Equivalents



The Company considers cash equivalents to be hlghlid debt securities with insignificant interaste risk with original maturitic
from the date of purchase of three months or less.

Investments

Fixed Maturities. Fixed maturity investments consist of either maakét debt or redeemable preferred stocks. As ob#i@nce she
date, these investments are either intended te@lgett maturity or are considered available-foesal

Held-to-Maturity. Investments that are intended to be heldattturity are recorded at cost, as adjusted foraimertization c
premiums or the accretion of discounts.

Available-for-Sale. Investments that are considered availablestde are reported at fair value, with unrealizethgar losses, net
tax, recorded in stockholdersyuity. Fair value for these investments is basedumted market prices, dealer quotes or discourds flows
The cost of investments sold is based on the gpadéntification method. Realized gains or losseghe sale or exchange of investments
declines in value judged to be other than tempoaaeyrecorded as revenues. Investments are juddael impaired if the fair value is less t
cost continuously for six months, absent compeléaglence to the contrary.

AMERCO AND CONSOLIDATED ENTITIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S - Continued

Mortgage Loans and Notes on Real Estate. Mortgage loans and notes on real estate are repattéheir unpaid balance, net of
allowance for possible losses and any unamortizechjpim or discount.

Recognition of Investment Income. Interest income from bonds and mortgage notexizgrézed when it becomes earned. Dividenc
common and preferred stocks are recognized onxtvedend dates. Realized gains and losses on tleeosaexchange of investments
recognized at the trade date. Unrealized gaindaases are determined as of each balance sheet date

Fair Values

Fair values of cash equivalents approximate costtduthe short period of time to maturity. Fairuesd of shorterm investment
investments available-for-sale, lotgrm investments, mortgage loans and notes orestale, swaps and forward currency contracts asex
on quoted market prices, dealer quotes or discdwdsh flows. Fair values of trade receivables @gprate their recorded value.

Limited credit risk exists on trade receivables dighe diversity of our customer base and thespeision across broad geogra
markets. The Compangfinancial instruments that are exposed to comagons of credit risk consist primarily of temporaash investmen
trade receivables and notes receivable. The Complacgs its temporary cash investments with fir@naistitutions and limits the amount
credit exposure to any one financial institution.

The Company has mortgage receivables, which pailgngéxpose the Company to credit risk. The pomtfaf notes is principall
collateralized by miniwarehouse storage facilities and other resideatial commercial properties. The Company has notreped losse
related to the notes from individual notes or gowb notes in any particular industry or geograpdviea. The estimated fair values v
determined using the discounted cash flow methsthguinterest rates currently offered for similaaths to borrowers with similar cre
ratings.

Other investments, including shdetrm investments, are substantially current or beasonable interest rates. As a result, the ca
values of these financial instruments approximaie ¥alue. The carrying value of lorigrm debt is based on current rates at whicl
Company could borrow funds with similar remainingtarities and approximates fair market value duésteecent issuance.

Derivative Financial Instruments

The Companys primary objective for holding derivative finankciastruments is to manage currency and interett risk. Thi
Company'’s derivative instruments are recordediat/édue under SFAS No. 133 and are included ipaie expenses.



The Company used derivative financial instrumeatsetluce its exposure to interest rate volatildyring May 2004, the Compa
entered into two (2) separate interest rate capemgents on its $350 million amortizing term loathwiotional value of $200 million for a two-
year term and $50 million for a thrryear term. These agreements cap the LIBOR compamerthe $250 million notional value at 3.
throughout the life of the cap. At September 3@4£&0@he Company had $348.3 million of variable deét.

AMERCO AND CONSOLIDATED ENTITIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S - Continued

Inventories, nel

Inventories consist primarily of truck and traifgairts and accessories used to repair rental eqatpamel products purchased dire
for resale. Inventories are valued at the lowecadt or market. Inventory cost is primarily detemed using the last-in, firgut methoc
Inventories valued on the LIFO basis were approtega89% of total inventories as of September 3MPLand 93% of total inventories a:
March 31, 2004. Inventories would have been $8ilion higher at both September 30, 2004 and M&8th2004, if the Company valu
inventories using the first-in, firgiut method. Inventories are stated net of reseiwesbsolescence of $2.5 million at both Septen8@er200:
and March 31, 2004.

Property, Plant and Equipmer

Property, plant and equipment is stated at costrést cost incurred during the initial constructaf buildings and rental equipmen
considered part of cost. Depreciation is computedihancial reporting purposes principally usitg tstraightine method over the followir
estimated useful lives: rental equipment 2-20 yelwnddings and non-rental equipment3-years. Major overhauls to rental equipmen
capitalized and are amortized over the estimatetbghéenefited. Routine maintenance costs are eldatg operating expense as they
incurred. Gains and losses on dispositions of ptgpplant and equipment are netted against degtieni expense when realized. Deprecie
is recognized in amounts expected to result inréltevery of estimated residual values upon dispega) no gains or losses. During the
quarter of fiscal year 2005, the Company lowersdcedtimates for residual values on rental truckshmsed off TRAC leases from 25% of
original cost to 20%. In determining the depreoiatiate, historical disposal experience, holdinggas and trends in the market for vehi
are reviewed. Since this change in estimated rabidalues will be applied prospectively we do naotigpate any significant increases
depreciation expense for the current fiscal year.

We regularly perform reviews to determine whettaat$ and circumstances exist which indicate thatctirrying amount of asse
including estimates of residual value, may not émoverable or that the useful life of assets igteh@r longer than originally estimated.
assess the recoverability of the cost of our agsetsomparing the projected undiscounted net chwsisfassociated with the related ass:
group of assets over their estimated remaining lagainst their respective carrying amounts. Inmpait, if any, is based on the excess o
carrying amount over the fair value of those assktle remaining cost of assets is determineletoecoverable, but the useful lives are sh
or longer than originally estimated, the net boalue of the assets is depreciated over the nevibrrdéned remaining useful lives.

The carrying value of surplus real estate, whiclowger than market value, at the balance sheetwa$e$12.5 million for Septemt
30, 2004 and $10.1 million for March 31, 2004, egjvely, and is included with investments, otHeuring the second quarter Real Es
reclassified certain assets held for investmenpgges. The reclassification of $11.2 million isleefed as a decrease in Property, Plant
Equipment and an increase in Investments Otheuohaance sheet.

Receivable:

Accounts receivable include trade accounts from imgpwand self storage customers and dealers, inseraremiums and age
balances due, net of commissions payable and amdustfrom ceding re-insurers, less managemerittaas of uncollectible accounts.

Notes and mortgage receivables include accruedesttand are reduced by discounts and amountsdesadi by management to
uncollectible.

Policy Benefits and Losses, Claims and Loss ExpanBayable

Liabilities for life insurance and certain annugglicies are established to meet the estimateddughligations of policies in force, &
are based on mortality and withdrawal assumptiooms frecognized actuarial tables which contain nmerdpr adverse deviation.



Liabilities for annuity contracts consist of comtraccount balances that accrue to the benefliepblicyholders, excluding surren
values. Liabilities for health, disability and othmolicies represents estimates of payments to &g@enon insurance claims for reported lo
and estimates of losses incurred, but not yet tegor

AMERCO AND CONSOLIDATED ENTITIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S - Continued

Liabilities for reported and unreported losses laaged on RepWest'historical experience and industry averages. [iEtdity for
unpaid loss adjustment expenses is based on batodtios of loss adjustment expenses paid teetogsid. Amounts recoverable from
insurers on unpaid losses are estimated in a mammsistent with the claim liability associatedtwihe reinsured policy. Adjustments to
liability for unpaid losses and loss expenses, af as amounts recoverable frominsurers on unpaid losses, are charged or crett
expense in the periods in which they are made.

Revenue Recognitio

Rental revenue is recognized for the period thatkis and moving equipment are rented. Storage spaeaue is recognized basec
the numbers of storage contract days earned. Pradiies are recognized at the time that title Fassel the customer accepts deliv
Insurance premiums are recognized over the polcipgds. Interest and investment income are recegras earned.

Advertising

Advertising costs are expensed as incurred. Adsiegiexpense was $7.5 million in the second quartdiscal year 2005 and $¢
million in the second quarter of fiscal year 208dlvertising expense was $14.8 million for the figst months of fiscal year 2005 and $
million for the first six months of fiscal year 200

Deferred Policy Acquisition Cost

Commissions and other costs which fluctuate witlid are primarily related to, the production of fetltinsurance premiums, |
deferred. For Oxford, these costs are amortizecklation to revenue such that costs are realized esnstant percentage of revenue.
RepWest, these costs are amortized over the retatedact period which generally does not exceedly@ar.

Environmental Costs

Liabilities are recorded when environmental assesssnand remedial efforts, if applicable, are pbddsand the costs can
reasonably estimated. The amount of the liabiktypased on managemenbest estimate of undiscounted future costs. Reréeoverabl
environmental costs related to the removal of ugdemd storage tanks or related contamination ampgtalized and amortized over
estimated useful lives of the properties. Thesésdogprove the safety or efficiency of the propestyare incurred in preparing the property
sale.

Income Taxes

AMERCO files a consolidated tax return with allitsf legal subsidiaries, except for Christian Figelhnsurance Company, which fi
on a stand alone basis. SAC Holdings and its Iegbsidiaries file a consolidated return, and thetiurn is not consolidated with AMERCO.
accordance with SFAS No. 109, the provision fooine taxes reflects deferred income taxes resufiiirgarily from changes in tempor:
differences between the tax basis of assets apifitles and their reported amounts in the finahstatements.

Comprehensive Income/(Loss)

Comprehensive income/(loss) consists of net incofaegign currency translation adjustments, unrealigjains and losses
investments and fair market values of interest hatdges, net of the related tax effects.

4. Earnings per Share



Net income for purposes of computing earnings menraon share is net income minus preferred stockdelns. Preferred sta
dividends include accrued dividends of AMERCO.

AMERCO AND CONSOLIDATED ENTITIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S - Continued

The shares used in the computation of the Compdrasi and diluted earnings per common share veefellaws:
Quarter Ended September 30,

2004 2003
Basic and diluted earnings per common share $ 23¢ % 1.97
Weighted average common shares outstanding
Basic and diluted : 20,801,52 20,744,69
Six Months Ended September 30,
2004 2003
Basic and diluted earnings per common share $ 43¢ $ 3.1¢
Weighted average common shares outstanding
Basic and diluted : 20,794,76 20,738,38

The weighted average common shares outstandirggl libove exclude po$B92 shares of the employee stock ownership plai
have not been committed to be released as of Sbpte3f), 2004 and September 30, 2003, respectively.

6,100,000 shares of preferred stock have been dedlfrom the weighted average shares outstandingladon because they are
common stock equivalents.

5. Borrowings

Long-Term Debt

Long-term debt consisted of the following:

September 30, March 31,
2004 2004
(Unaudited)
(In thousands)
Revolving credit facility, senior secured firstrie $ - $ 164,05:
Senior amortizing notes, secured, first lien, d0@® 348,25( 350,00(
Senior notes, secured second lien, 9.0% intertstaae 2009 200,00( 200,00(
Senior subordinated notes, secured, 12.0% intetstdue 2011 148,64t 148,64t
Total AMERCO notes and loans payable $ 696,89¢ $ 862,69

First Lien Senior Secured Notes

The Company has a First Lien Senior Secured cfadiiity, due 2009 in the amount of $550 millionithva banking syndicate led ¢
arranged by Wells Fargo Foothill, a part of Wellargo & Company (the "Senior Secured Facility"). 3&esenior notes consist of 1
components, a $200 million revolving credit fagil{including a $50 million letter of credit sufheility) and a $350 million amortizing tel
loan.
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AMERCO AND CONSOLIDATED ENTITIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S - Continued

The $350 million amortizing term loan requires ntoytprincipal payments of $291,667 and periodieiast payments, with t
balance due on maturity in 2009. The interest patethe provisions of the term loan agreement fsvéé as the 3nonth London Inter Bar
Offer Rate ("LIBOR"), plus 4.0%, the sum of whichSeptember 30, 2004 was 5.84%. Advances undeettodving credit facility are based
a borrowing base formula which is based on a péagenof the value of our eligible real estate. Aptember 30, 2004, there were
outstanding advances under the revolving credilifia¢s200.0 million was available to borrow. Thatérest rate per the provisions of
revolving credit facility agreement is defined as prime rate ("Prime") plus 1.5%, the sum of whatiSeptember 30, 2004 was 6.25%.
Senior Secured Facility is secured by a first igoposition in substantially all of the assetsAWMERCO and its subsidiaries, except for
notes receivable from SAC Holdings, certain reahtesheld for sale, the capital stock of our inegeasubsidiaries, real property previol
mortgaged to Oxford, vehicles subject to certaaséefinancing arrangements, proceeds in excessOofmfllion associated with the settlem:
judgment or recovery related to our litigation aghiPricewaterhouseCoopers (after deduction ofreic’ fees and costs and taxes pay
with respect to such proceeds).

9.0% Second Lien Senior Secured Notes
The Company issued and has outstanding $200 midlggregate principal amount of 9.0% Second Liendse®ecured Notes d

2009. These senior notes are secured by a secandtypposition in the same collateral which secumr obligations under the First L
Senior Secured Notes. No principal payments areodube Second Lien Senior Secured Notes until ritgtu

Senior Subordinated Notes

The Company issued and has outstanding $148.6mélggregate principal amount of 12.0% senior slibated notes due 2011 (
"Senior Subordinated Notes"). No principal paymears due on the Senior Subordinated Notes untilrtat These senior notes, which
subordinated to all of the senior indebtednessMERCO (including the First Lien Senior Secured Noaad the Second Lien Senior Sec
Notes, both due 2009), are secured by certainsasdcAMERCO, including the capital stock of ourelifnsurance subsidiary (Oxford L
Insurance Company), certain real estate held fle; 38% of the net proceeds in excess of $50 milliesociated with the settlement, judgr
or recovery related to our litigation against PnegerhouseCoopers (after deduction of attornésess and costs and taxes payable with re
to such proceeds), and payments from notes redeifatim SAC Holdings having an aggregate outstamgirincipal balance at September
2004 of $203.8 million.
Restrictive Covenants

Under the abovementioned loan agreements, we quéree to comply with a number of affirmative anelgative covenants. The
covenants apply to the obligors, and provide thiatong other things:

« On a quarterly basis, the obligors cannot allowHBA minus capital expenditures (as defined) to li@low specified levels.
« The obligors are restricted in the amount of cgxpenditures that can be made in any fiscal year.

« The obligors’ ability to incur additional indebtezhs is restricted.
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AMERCO AND CONSOLIDATED ENTITIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S - Continued
» The obligors’ ability to create, incur, assumepermit to exist any lien on or against any of theused assets is restricted.

« The obligors’ ability to convey, sell, lease, assigansfer or otherwise dispose of any of the mtassets is restricted.

« The obligors cannot enter into any merger, conatitidh, reorganization, or recapitalization (subjecéxceptions), and we cannot
liquidate, wind up or dissolve any subsidiary tise borrower under the abovementioned loan agretsinenless the assets of the
dissolved entity are transferred to another suésidhat is a borrower under the abovementioned émgeements and certain other



conditions are met.
« The obligors’ ability to guarantee the obligatiaiur insurance subsidiaries or any third partyeiricted.

» The obligors’ ability to prepay, redeem, defeasgcpase or otherwise acquire any of our indebtexloeany indebtedness of a
subsidiary that is a borrower under the abovemaatidoan agreements is restricted.

As of September 30, 2004 the Company was in comgaiavith the abovementioned covenants.
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Annual Maturities of AMERCO Consolidated Notes and Loans Payable

The annual maturity of AMERCO Consolidated laegm debt as of September 30, 2004 for the negt fiwars and thereafter is
follows:

Fiscal Years Ending
(In thousands)
2005 2006 2007 2008 2009 Thereafter
Notes payable, secur $ 3,50( 3,50( 3,50( 3,50( 534,25( 148,64t

SAC Holding Il Corporation Notes and Loans Payable to Third Parties

SAC Entities notes and loans payable consistedeofdllowing:

September 30, March 31,
2004 2004
(Unaudited)
(In thousands)
Notes payable, secured, bearing interest ratesngifiom 7.87% to 9.00%, due 2027 $ 78,10 % 78,63
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6. Interest on Borrowings

Interest expense was as follows:
Quarter Ended September 30,

2004 2003
(Unaudited)
(In thousands)
Interest expense $ 14,77¢  $ 20,34¢
Amortization of transaction costs 86¢ 16¢
Interest expense resulting from SWAP/CAP agreements 84t -
Total AMERCO interest expense $ 16,48¢ $ 20,51

SAC Holdings' interest expense 3,96¢ 20,41«



Less: Intercompany transactions 2,39¢ 10,15¢

Total SAC Holdings' interest expense 1,57¢ 10,25¢
Consolidated interest expense $ 18,06( $ 30,77

Six Months Ended September 30,

2004 2003
(Unaudited)
(In thousands)
Interest expense 31,34 39,52¢
Amortization of transaction costs 1,59¢ 374
Interest expense resulting from SWAP/CAP agreements 992 -
Default interest - 71E
Total AMERCO interest expense $ 33,93( % 40,61’
SAC Holdings' interest expense 7,231 41,22:
Less: Intercompany transactions 4,097 20,16’
Total SAC Holdings' interest expense 3,13¢ 21,05¢
Consolidated interest expense $ 37,06 % 61,67:

Interest paid in cash by AMERCO amounted to $13iliom and $7.8 million for the second quartersfistal year 2005 and fisc
year 2004, respectivel

Interest paid in cash by AMERCO amounted to $28iliam and $30.6 million for the six months endedpfember 30, 2004 a
2003, respectively.
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Interest rates and company borrowings were asvistio
Revolving Credit Activity
September 30, March 31,

2004 2004
AMERCO (In thousands, except interest rates)
Weighted average interest rate during the firsnsonths/year 5.5(% 6.75%
Interest rate at the end of the second fiscal quggar 5.8/% 5.5(%
Maximum amount outstanding during the quarter/year $ 33,03¢ $ 205,00(
Average amount outstanding during the quarter/year $ 14,34C % 174,26
Facility fees $ - $ 1,33¢
7. Comprehensive Income
The components of accumulated other comprehensagarie/(loss), net of tax, were as follows:
September 30, March 31,
2004 2004
(In thousands)

Accumulated foreign currency translation $ (35,13) $ (34,919
Accumulated unrealized gain or (loss) on investment 3,61¢ 13,46¢
Accumulated FV of Interest Rate Hedge (1,668 -

$ (33,189 $ (21,44%)




A summary of accumulated comprehensive incomes)losmponents, net of tax, were as follows:

Fair Market Accumulated
Foreign Unrealized Value of Other

Currency Gain/(Loss) on Interest Rate Comprehensive

Translation Investments Hedge Income/(Loss)
Balance at March 31, 2004 $ (34919 $ 13,46¢ $ - $ (21,44¢
Foreign currency translation (217) - - (217)
Unrealized gain/(loss) on investments - (9,859 - (9,857)
Fair market value of interest rate hedge - - (1,66¢) (1,66¢)
Balance at September 30, 2004 $ (35,13) $ 3,61 $ (1,66¢ $ (33,189
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8. Reinsurance

During their normal course of business, our insceasubsidiaries assume and cede reinsurance onabotinsurance and a r
premium basis. They also obtain reinsurance for ploation of risks exceeding their retention limithe maximum amount of life insurai

retained on any one life is $150,000.

June 30, 2004 Life insurance in force

Premiums earned:
Life

Accident and health
Annuity

Property and casualty

Total

June 30, 2003 Life insurance in force

Premiums earned:
Life

Accident and health
Annuity

Property and casualty

Total

62%

75%
15%
53%
20%

24%

(a) Balances are reported net of inter-segment traiosect

71%

59%
18%
51%
26%

Ceded to Assumed Percentage of
Direct Other from Other Net Amount
Amount (a) Companies Companies Amount (a) Assumed to Net
(Unaudited)
(In thousands)

$ 1,427,73! 249,17 1,944,70: 3,123,26.
$ 5,90¢ 3,792 6,23z 8,34¢
49,81( 3,79C 8,24: 54,26:

1,25¢ 1,427 2,682

17,00¢ 3,67¢ 3,40¢ 16,84(

$ 73,98: 11,15¢ 19,31( 82,13¢

Ceded to Assumed Percentage of
Direct Other from Other Net Amount
Amount (a) Companies Companies Amount (a) Assumed to Net
(Unaudited)
(In thousands)

$ 1,719,97 752,50: 2,343,28 3,310,76!
$ 10,90¢ 5,42¢ 7,727 13,20¢
54,94¢ 5,917 10,65( 59,68

1,067 - 1,11C 2,177

65,44 23,161 14,58¢ 56,86¢

$ 132,36: 34,50: 34,07¢ 131,93¢

26%



Premiums eliminated in consolidation were as folow

RepWest Oxford
(Unaudited)
(In thousands)
Six months ended June 30, 2004 $ - $ 745
Six months ended June 30, 2003 $ 1,27 $ 1,35¢
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9. Contingent Liabilities and Commitments

The Company leases a portion of its rental equigirard certain of its facilities under operatingslesiwith terms that expire at vari
dates substantially through 2034. At Septembe2804, AMERCO has guaranteed $178.5 million of nesidralues for these assets at the
of the respective lease terms. Certain leasesicoraewal and fair market value purchase optianwell as mileage and other restrictions
the expiration of the lease, the Company has thiemopo renew the lease, purchase the asset fonfaiket value, or sell the asset to a |
party on behalf of the lessor. AMERCO has beenngasquipment since 1987 and has experienced nerialaibsses relating to these type
residual value guarantees.

Lease commitments for leases having terms of nizne one year as of September 30, 2004, were asvill

Property
Plant and Rental
Equipment Fleet Total
(In thousands)
Year-ending:
2005 $ 11,09 $ 109,62t $ 120,71
2006 10,91¢ 88,48: 99,40:
2007 10,68¢ 56,66¢ 67,35
2008 10,51¢ 18,58’ 29,10¢
2009 10,21: 8,627 18,83¢
Thereafter 48,35¢ 4,12¢ 52,47¢
Total $ 101,78¢ $ 286,11. $ 387,89

W. P. Carey Transaction

In 1999, AMERCO, U-Haul and Real Estate entered ifihancing agreements for the purchase and caigtruof selfstorag
facilities with the Bank of Montreal and Citibanth¢ "synthetic leases"). Title to the real propeattpject to these leases was held in the
of off balance sheet special purpose entities. fAdarch 31, 2003, we had obligations outstandin§264 million under these synthetic lea
of which $117 million represented properties quati§ as operating leases and $137 million represeptoperties qualifying as capital leases.

As part of our overall Chapter 11 plan of reorgatian, these leases were amended and restated i@h ¥, 2004. As a result,
paid down approximately $31 million of lease obligas and entered into a lease with a three year, taith four one year renewal optio
After such pay down, our lease obligation underatmended and restated synthetic leases was ap@tekn$218.5 million. The amended i
restated terms of the synthetic lease causedlitéome a capital lease. Consequently, we capithtizese leased properties as an asse
reported the corresponding lease obligation aalality at March 31, 2004.

On April 30, 2004, the amended and restated leases terminated, the properties underlying theasde were sold to, W.P. Ca
(UH Storage DE). WHaul entered into a ten year operating lease with.\€arey (UH Storage DE) for a portion of eachpprty (the portion ¢
the property that relates to U-Haaltruck and trailer rental and moving supply sélesinesses). The remainder of each property (théopaf
the property that relates to ssibrage) was leased from W.P. Carey (UH StoragetDBjercury Partners, LP ("Mercury") pursuant t@G



year lease. These events are referred to as the.'@érey Transaction." As a result of the W.P egdiransaction, we no longer hi
a capital lease related to these properties. Trhestef the W.P. Carey Transaction provide for ubdaeimbursed for capital improvements
previously made to these properties, subject taitions, which we expect will occur over approxielgtthe next 18 months.
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As part of the W.P. Carey TransactionHaul entered into arrangements to manage theseriegp(including the properties leaset
Mercury Partners). These management arrangeméords @ to continue to operate the properties asqgiahe U-Haul moving and settorag:
system.

U-Haul's annual lease payments under the new lease amexapately $10 million per year, with CPI inflaticdjustments beginnil
in the sixth year of the lease. The lease ternensyears, with a renewal option for an additioral years. Upon closing of the W.P. Cs
Transaction, we made a $5 million security depadgitich will be refunded to us at the end of thesteterm. We also made a deposit as pi
the W.P. Carey Transaction totaling approximated@ #illion, which is to be refunded to us at thelieaof attainment by the properties
certain earn-out milestones, or the end of theeléaisn.

The property management agreement we entered iithoMercury provides that Mercury will pay Haul a fee equal to 4% of 1
gross self-storage rental revenues generated bgrtperties, plus a bonus of up to 6% of grossselfage rental revenues based on spe
performance levels. During the first six monthdistal year 2005, U-Haul earned $0.6 million in agement fees from Mercury.

10. Contingencies
Kocher

On July 20, 2000, Charles Kocher (Kocher) filed sniWetzel County, West Virginia, Civil Action N@®0-C-51K, entitled Charle
Kocher v. Oxford Life Insurance Co. (Oxford) seekicompensatory and punitive damages for breaclomtract, bad faith and unfair clai
settlement practices arising from an alleged failof Oxford to properly and timely pay a claim undedisability and dismemberment poli
On March 22, 2002, the jury returned a verdict Bfrfiillion in compensatory damages and $34 milliorpunitive damages. On Novembe
2002, the trial court entered an Order (Order)riaifig the $39 million jury verdict and denying Oxdics motion for New Trial Or, in Tt
Alternative, Remittitur. On January 27, 2004, thatter was argued before the West Virginia SupremeriCand taken under advisement.
June 17, 2004 the West Virginia Supreme Court sactiand vacated the punitive damages award anchdetiahe case for a new trial
punitive damages. The trial judge has set an A&;l2005 trial date. The Company has accrued $0R5y0hich represents managemsrites
estimate of the costs associated with legal feesppeal and réry the case. The Company has notified its Error®&issions carrier of tl
West Virginia Supreme Court’s ruling. The E&O carris disputing coverage.

Shoen

On September 24, 2002, Paul F. Shoen filed a daerévaction in the Second Judicial District Coufttlee State of Nevada, Wast
County, captioned Paul F. Shoen vs. SAC HoldingoGation et al., CVOD5602, seeking damages and equitable relief onftehaMERCO
from SAC Holdings and certain current and formemnrhers of the AMERCO Board of Directors, includingviard J. Shoen, Mark V. Shc
and James P. Shoen as defendants. AMERCO is namauiaal defendant for purposes of the derivatietioa. The complaint alleges bre:i
of fiduciary duty, selfdealing, usurpation of corporate opportunities, ngfal interference with prospective economic adagetand unju
enrichment and seeks the unwinding of sales ofstethige properties by subsidiaries of AMERCO to 3Adldings over the last several ye
The complaint seeks a declaration that such tremisfee void as well as unspecified damages. Onhb@ecta8, 2002, AMERCO, the Shc
directors, the noishoen directors and SAC Holdings filed Motions fsrbiss the complaint. In addition, on October 2802 Ron Belec file
a derivative action in the Second Judicial Dist@curt of the State of Nevada, Washoe County, captl Ron Belec vs. William E. Carty.
al., CV 0206331 and on January 16, 2003, M.S. Management @oyninc. filed a derivative action in the Secondidial District Court of th
State of Nevada, Washoe County, captioned M.S. Femant Company, Inc. vs. William E. Carty, et &y 03-00386. Two addition
derivative suits were also filed against theseigarfThese additional suits are substantially sintid the Paul F. Shoen derivative action.
five suits assert virtually identical claims. Ircfathree of the five plaintiffs are parties whe avorking closely together and chose to file
same claims multiple times. The court consolidakdive complaints before dismissing them on M&; 2003. Plaintiffs appealed and
appeal is before the Nevada Supreme Court. Theepate briefing the issues. These lawsuits falabgged that the AMERCO Board lacl
independence. In reaching its decision to disniese claims, the court determined that the AMER@ar& of Directors had the requisite le



of independence required in order to have thesmsleesolved by the Board.
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Securities Litigation

AMERCO is a defendant in a consolidated putatiesslaction lawsuit entitled "In Re AMERCO Secusitigtigation”, United State
District Court, Case No. CV-N-03-003€R (RAM). The action alleges claims for violatioh Section 10(b) of the Securities Exchange
and Rule 10t5 there under, section 20(a) of the Securities Brgh Act of 1934 and sections 11, 12, and 15 of#wurities Act of 1933. Tl
action alleges that AMERCO engaged in transactiwith SAC entities that falsely improved AMERC®Ofinancial statements and t
AMERCO failed to disclose the transactions propeflye action has been transferred to the UnitedsSAtstrict Court, District of Arizon
The action is in a very early stage. Managemesphitd to defend these cases vigorously.

Securities and Exchange Commission

The Securities and Exchange Commission ("SEC")issged a formal order of investigation to determirfeether the Company
violated the Federal Securities laws. On Januar20D3, the Company received the first of severélpsanas issued by the SEC to
Company. SAC Holdings, the Compasyurrent and former auditors and others have @seived subpoenas relating to this matter.
Company is cooperating with the SEC and is fatiliththe expeditious review of its financial stagnts and any other issues that may ¢
The Company has produced a substantial numberaefngients to the SEC and continues to respond teseg|for additional documents ani
provide witnesses for testimony. We cannot predieg¢n the investigation will be completed or itscmuhe.

Environmental

In the normal course of business, AMERCO is a di#dahin a number of suits and claims. AMERCO i asparty to sever
administrative proceedings arising from state awdll provisions that regulate the removal and/eawclp of underground fuel storage tank
is the opinion of management, that none of the#s,slaims or proceedings involving AMERCO, indluilly or in the aggregate, are expe
to result in a material loss.

Compliance with environmental requirements of fatlestate and local governments significantly @ffeReal Estats’ busines
operations. Among other things, these requiremesdslate the discharge of materials into the wa@rand land and govern the use
disposal of hazardous substances. Real Estateai®aWissues regarding hazardous substances on @its properties. Real Estate regul
makes capital and operating expenditures to stapmnpliance with environmental laws and has pyilate a remedial plan at each site w
it believes such a plan is necessary. Since 1988| Bstate has managed a testing and removal pndgraunderground storage tanks. Ur
this program we have spent approximately $44 nnillio

Based upon the information currently available ®aREstate, compliance with the environmental lawd its share of the costs
investigation and cleanup of known hazardous wsigts are not expected to have a material advéiesst en AMERCOS financial position ¢
operating results.

11. Related Party Transactions

AMERCO has engaged in related party transactiam$ has continuing related party interests withaiennajor stockholders, direct:

and officers of the consolidating group as disalioBelow. Management believes that the transactiessribed below and in the related n

were consummated on terms equivalent to thosenthald prevail in arm’s-length transactions.

A brother of an executive officer is employed byHadul Business Consultants Inc., a subsidiary of diHHnternational.

19




AMERCO AND CONSOLIDATED ENTITIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S - Continued

During the second quarter of fiscal year 2005, bsiliary of the Company held various unsecured snate SAC Holdings
Substantially all of the equity interest of SAC Hiolgs is controlled by Mark V. Shoen, a significatareholder and executive officel
AMERCO. The Company does not have an equity owigiskerest in SAC Holdings, except for minoritwestments made by RepWest
Oxford in a SAC Holdings-controlled limited partship which holds Canadian salferage properties. The Company received cashes
payments of $3.7 million and $8.1 million, from SA®Idings during the second quarter and first sonths of fiscal year 2005, respectiv:
The largest aggregate amount of notes receivalildamaing during the second quarter of fiscal @305 and the aggregate notes recei\
balance at September 30, 2004 was $203.8 millisterést accrues on the outstanding principal balafigunior notes of SAC Holdings tl
the Company holds at a stated rate of basic irtekefsxed portion of that basic interest is paid @ monthly basis. Additional interest is paic
the same payment date based on the amount of rexgdiasic interest and of the cash flow generagethe underlying property. This amo
is referred to as the "cash flow-based calculdtido. the extent that this cash flowased calculation exceeds the amount of remainasix
interest, contingent interest is paid on the sanoathly date as the fixed portion of basic inter@i. the extent that the cash fldvase:
calculation is less than the amount of remainingidaterest, the additional interest payable anapplicable monthly date is limited to
amount of that cash flow-based calculation. In saatase, the excess of the remaining basic intexestthe cash flovpased calculation
deferred. In addition, subject to certain contirgjes, the junior notes provide that the holdertef hote is entitled to receive 90% of
appreciation realized upon, among other thingsséte of such property by SAC Holdings.

The Company currently manages the sadirage properties owned by SAC Holdings, Mercdr8AC, 5 SAC and 19 SAC pursuan
a standard form of management agreement, undehwimcCompany receives a management fee of betdéeaind 10% of the gross recei
The Company received management fees of $7.5 milbio the six months ended September 30, 2004. Mhisagement fee is consistent \
the fees received for other properties the Compaayages for third parties.

RepWest and Oxford currently hold a 46% limitedtparship interest in Securespace Limited Partnpréldecurespace"), a Nev:
limited partnership. A SAC Holdings subsidiary ss\as the general partner of Securespace and oisiaterest. Another SAC Holdin
subsidiary owns the remaining 53% limited partnigrshterest in Securespace. Securespace was faosn&RAC Holdings to be the owner
various Canadian self-storage properties.

For the six months ended September 30, 2004, thep@oy leased space for marketing company offiaglsicle repair shops and hi
installation centers owned by subsidiaries of SA@dihgs. Total lease payments pursuant to sucteseagre$l.3 million. The terms of ti
leases are similar to the terms of leases for gifegrerties owned by unrelated parties that arselbto the Company.

At September 30, 2004, subsidiaries of SAC HoldidgSAC, 5 SAC and 19 SAC acted asHdul independent dealers. The finar
and other terms of the dealership contracts withsisiiaries of SAC Holdings are substantially ideattito the terms of those with -
Company’s other independent dealers. For the simtinsoended September 30, 2004, the Company paidbitnee mentioned entities $18.7
million in commissions pursuant to such dealersiiptracts.

SAC Holdings was established in order to acquiké sterage properties. These properties are being gednhy the Compal
pursuant to management agreements. The sale efteedige properties by the Company to SAC Holdiregsih the past provided signific.
cash flows to the Company and the Company’s oulgtgrioans to SAC Holdings entitle the Company aetigipate in SAC Holdingséxces
cash flows (after senior debt service). Howeveronnection with SAC Holdings’ issuance of the N®AC Holdings Notes to AMERC®’
creditors in AMERCGOs Chapter 11 proceeding, certain SAC Holdings npégsble to the Company were eliminated, therelipguishing th
participation in certain SAC entity excess casiwflo

Management believes that its sales of s&fage properties to SAC Holdings in the past jdexv a unique structure for the Comp
to earn rental revenues from the SAC Holdings stelfage properties that the Company manages apdrticipate in SAC Holdingséxces
cash flows as described above. No real estateaitions with SAC Holdings that involve the Compamyits subsidiaries are expected in
foreseeable future.
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Independent fleet owners own approximately 4% bfJaHaul rental trailers and 0.01% of certain othertakequipment. There &
approximately 1,290 independent fleet owners, iiclg certain officers, directors, employees andldtolders of AMERCO. Such AMERC
officers, directors, employees and stockholdersemMess than 1% of all bBlaul rental trailers during the second quarterisddl years 20(
and 2004, respectively. All rental equipment israped under contract with U-Haul wherebyHaul administers the operations and mark
of such equipment and in return receives a pergent rental fees paid by customers. Based onettmast of various contracts, rental fees
distributed to U-Haul (for services as operatats)the fleet owners (including certain subsidiaaesl related parties of Haul) and to rent.
dealers (including Company-operated U-Haul Centers)

On August 20, 2004, an exchange occurred betwemiCtdmpany and James P. Shoen. Mr. Shoen, transfe9d6,314 shares
AMERCO Series A Common Stock, $0.25 par value,ohange for 1,946,314 shares of AMERCO Common S$t86K25 par value. M
Shoen is a director, employee and significant $tader of AMERCO. No gain or loss was recognizea assult of this transaction.

In February 1997, AMERCO, through its insurancessdibries, invested in the equity of Private Minb&ge Realty, L.P. (Prive
Mini), a Texas-based sedtorage operator. RepWest invested $13.5 millioth laad a direct 30.6% interest and an indirect 13i2%rest
Oxford invested $11 million and had a direct 24.Bfierest and an indirect 10.8% interest. During7,%ivate Mini secured a $225 milli
line of credit with a financing institution, whiclvas subsequently reduced in accordance with itastdéo $125 million in December 20!
Under the terms of this credit facilty, AMERCO ergd into a support party agreement with PrivateniMvhereby upon default
noncompliance with debt covenants by Private MMWERCO assumed responsibility to fulfill all oblitians related to the credit facility.
2003, the support party obligation was bifurcateid two separate support party obligations; onesisting of a $55 million support obligati
and one consisting of a $70 million support obigat

At March 31, 2003, $55 million of AMERCO'’s suppguairty obligations had been triggered. As part of BRCO’s bankruptc
reorganization, AMERCO satisfied the $55 millionlightion by issuing notes to the Private Mini ctedi and we correspondingly increa
our receivable from Private Mini by $55 million.témest from Private Mini on this receivable is lierecorded and received by AMERCO ¢
regular basis.

Under the terms of FIN 45, the remaining $70 millisupport part obligation is recognized by the Canypas a liability. Th
resulted in AMERCO increasing Other Liabilities $§0 million and increasing our receivable from BtésMini by an additional $70 million.

12. Subsequent Event

RepWest experienced insurances losses associattedhirecent hurricanes in the southeastern UrStates. These losses will
reflected in RepWest'third and fourth quarter financial statementse Tdsses are estimated to be approximately $5 tmiflibn on an afte
taxes basis.

13. Consolidating Financial Information by Industry Segment

AMERCO has three reportable segments representédadving and Self-Storage operations H&ul and Real Estate), Property
Casualty Insurance (RepWest) and Life Insurancddqi@dx SAC Holdings is part of the Moving and S8lierage segment, but is not a pa
the group obligated under the AMERCO debt agreendahagement tracks revenues separately, but doegport any separate measur
the profitability of rental vehicles, rentals ofifsstorage spaces and sales of products that arereddoi be classified as a separate oper
segment and accordingly does not present thesepasate segments.

The notes of the Company are fully and uncondifignguaranteed, jointly and severally, by all of ARCO’s legal subsidiarie
except for our insurance company subsidiaries axabp for SAC Holdings. Footnote 13 includes cors#eh consolidating financ
information which presents the Condensed ConsdatigaBalance Sheets as of September 30, 2004 an8 2060 the related Conden
Consolidating Statements of Earnings and Conde@serolidating Cash Flow Statements for the firstresbnths ended September 30, Z
and 2003 for:

(a) AMERCO,

(b) the guarantor subsidiaries (comprised of AMEROEHaul and Real Estate and each of their resgestibsidiaries);
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NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S - Continued
(c) the non guarantor subsidiaries (comprised dbfkand RepWest and each of their respective digigs); and
(d) SAC Holdings.
The information includes elimination entries neeegsto consolidate AMERCO, the parent, with the rgagor and norguarantac

subsidiaries. Investments in subsidiaries are ateduor by the parent using the equity methodcsbanting. The guarantor and ngnarantc
subsidiaries are presented on a combined basisriedfincome taxes are shown as liabilities orctmsolidating statements.
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13. Consolidating balance sheets by industry segment a$ September 30, 2004 are as follows:

Obligated Group AMERCO Legal Group AMERCO as Consolidated
Property SAC
and Moving
Obligated Casualty Life and
Real Group  Insurancelnsurance AMERCO  Storage Total
AMERCO U-Haul Estate Eliminations Consolidate (a) (a) Eliminations Consolidate Operation Eliminations Consolidate
(Unaudited)
Assets: (Inthousands)
Cash and cash equivalents $ 16$ 3447t $ 982 $ - $ 35477% 4,99¢$ 4,59 $ - $ 45,06 $ 694 $ - $ 45,75¢
Trade receivables, net - 16,71:  16,33¢ - 33,05. 203,05t 14,93¢ - 251,04¢ - - 251,04¢
Notes and mortgage receivables
net - 3,82¢ 1,52¢ - 5,357 - - - 5,352 - - 5,352
Inventories, net - 54,77« - - 54,77« - - - 54,77« 1,102 - 55,87¢
Prepaid expenses 2,69¢ 13,77« - - 16,46¢ - - - 16,46¢ 33t - 16,80:
Investments, fixed maturities - - - - - 121,04. 557,79 - 678,83¢ - - 678,83¢
Investments, other - 1,387 11,167 - 12,55 140,99t 174,76} - 328,31 - - 328,31
Deferred policy acquisition costs
net - - - - - 2,14¢  67,07: - 69,21¢ - - 69,21¢
Other assets 21,77¢ 53,13: 1,77¢ - 76,68! 2,51¢ 87€ - 80,07t 4,90¢ - 84,98(
Related party assets 547,12: 615,92(  12,62¢ (776,22) (d) 399,447 100,94. 32,51t (136,23) (d) 396,67: - (86,46€) (d) 310,20!
571,60¢ 794,00.  44,41¢ (776,22) 633,80t 575,69: 852,54¢ (136,23) 1,925,81! 7,03¢ (86,46¢) 1,846,38!
Investment in Subsidiaries 1,249,77 - - (966,06¢) (c) 283,70¢ - - (283,70Y (c) - - - -
Investment in SAC (12,35() - - - (12,35() - - - (12,35() - 12,35( (c) -
Total investment in subsidiaries 1,237,42. - - (966,06¢) 271,35¢ - - (283,709 (12,35() - 12,35( -
Property, plant and equipment, at ¢
Land - 20,84t 130,16° - 151,01: - - - 151,01. - - 151,01.
Buildings and improvements - 82,22 598,93 - 681,16: - - - 681,16: - - 681,16:
Furniture and equipment 413 277,76: 17,87: - 296,04¢ - - - 296,04¢ - - 296,04¢
Rental trailers and other rental
equipment - 186,07¢ - - 186,07¢ - - - 186,07¢ - - 186,07¢
Rental trucks - 1,279,91 - - 1,279,91! - - - 1,279,91! - - 1,279,91!

SAC Holdings - property, plant and

equipment (b) - - - - - - - - - 152,74 (74,219 () 78,53:

41F 1,846,821 746,97t - 2,594,21. - - - 2,594,21. 152,74t (74,21%) 2,672,74

Less: Accumulated depreciation (364) (1,080,80) (266,22 - (1,347,39) - - - (1,347,39)  (6,33¢) 8,82¢ (e) (1,344,90)
Total property, plant and

equipment 48 766,02 480,75( - 1,246,82! - - - 1,246,821 146,40° (65,389 1,327,83!

Total assets $1,809,08 $ 1,560,02 $ 525,16¢ $ (1,742,29) $ 2,151,98 $575,69: $852,54¢$ (419,939 $ 3,160,28' $ 153,44: $ (139,50) $ 3,174,22.

(a) Balances as of June 30, 2004

(b) Included in this caption is land of $56,959ilthngs and improvements of $95,613, and furnitamel equipment of $174
(c) Eliminate investment in subsidiaries

(d) Eliminate intercompany receivables and payables

(e) Eliminate gain on sale of property from U-H&uSAC
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13. Consolidating balance sheets by industry segment a$ September 30, 2004 are as follows (continued):

Liabilities:

Accounts payable and accrued

expenses

Capital leases

AMERCO's notes and loans payal
SAC Holdings' notes and loans

payable
Policy benefits and losses,

claims and loss expenses payable

Liabilities from investment contrac
Other policyholders' funds and

liabilities
Deferred income
Deferred income taxes
Other liabilities
Related party liabilities
Total liabilities
Stockholders' equity:

Series preferred stock:

Series A preferred stock

Series B preferred stock

Series A common stock

Common Stock

Additional paid in-capital

Accumulated other

comprehensive income/(loss)

Retained earnings

Cost of common shares in treasury, t

Unearned employee stock
ownership plan shares

Total stockholders' equity

Obligated Group

AMERCO Legal Group

AMERCO as Consolidated

Total liabilities and stockholders' equ $1,809,08: $1,560,02: $525,16¢ $ (1,742,29)

(a) Balances as of June 30, 2004

(b) Not used

(c) Eliminate investment in subsidiaries
(d) Eliminate intercompany receivables and payables
(e) Eliminate gain on sale of property from U-H&uSAC
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Property SAC
and Moving
Obligated Casualty Life and
Real Group  Insurancelnsurance AMERCO  Storage Total
AMERCO U-Haul Estate Eliminations Consolidate (a) (@)  Eliminations Consolidate Operation Eliminations Consolidate
(Unaudited)
(In thousands)
$ 47,48:% 199,40'$ 2,29¢ $ - $ 249,18 $ -$ 2,04€ $ - $ 251,22¢$ 1,96€% - $ 253,19
696,89t - - - 696,89t - - - 696,89t - - 696,89t
- - - - - - - - - 78,10: - 78,10:
- 232,45; - - 232,45. 385,92¢ 170,26¢ - 788,64: - - 788,64:
- - - - - - 528,16¢ - 528,16¢ - - 528,16¢
- - - - - 8,771 9,40z - 18,17: - - 18,17:
- 21,02¢ 2 - 21,02¢ 15,22¢ 14,27¢ - 50,53¢ 582 - 51,11¢
180,79¢ 270,71 94,91+ (365,629 (d) 180,79¢ (10,379 761 (34,339 (d) 136,84¢ (3,329 (27,307 (e) 106,22¢
250,68¢ 125,62t 184,29( (410,599 (d) 150,00¢ 8,850  11,21( (101,899 (d) 68,17+ 88,467 (86,466 (d) 70,17¢
1,175,86!  849,21¢ 281,50: (776,22) 1,530,36: 408,40t 736,13: (136,23) 2,538,66 165,79 (113,76%) 2,590,69
92¢ - - - 92¢ - - - 92¢ - - 92¢
9,56¢ 54C 1 (541) (¢ 9,56¢ 3,30C 2,50( (5,800) (c) 9,56¢ - - 9,56¢
395,80 121,23( 147,48 (268,71) (c) 395,80: 70,02: 16,43t (86,459 (c) 395,80: - (46,072 (e) 349,73:
(33,189 (35,13 - 35,137 (o) (33,189 4,911 (1,299 (3,615 (o) (33,189 - - (33,189
678,19: 635,76. 96,18t (731,94) (¢ 678,19 89,05« 98,77¢ (187,83) (0) 678,19:  (12,35() 20,33t (o) 686,17
(418,09) - - - (418,09) - - - (418,09:) - - (418,09:)
- (11,599 - - (11,599 - - - (11,599 - - (11,599
633,21¢ 710,80 243,66 (966,069 621,61¢ 167,28t 116,41 (283,709 621,61¢  (12,35() (25,736 583,53:
$ 2,151,98. $575,69 $852,54¢ $ (419,93) $ 3,160,28'$ 153,44.$ (139,509 $ 3,174,22.
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NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S - (C ontinued)

13. Consolidating balance sheets by industry segiaenf March 31, 2004 are as follows:

Obligated Group

AMERCO Legal Group

AMERCO as Consolidated

Property SAC
and Moving
Obligated Casualty Life and
Real Group  Insurancelnsurance AMERCO  Storage Total
AMERCO U-Haul Estate Eliminations Consolidate (a) (a) Eliminations Consolidate Operation Eliminations Consolidate
Assets: (In thousands)
Cash and cash equivalents $ -$ 64,710 % 661 $ - $ 65,37¢ $ -$ 15,16¢ $ - $ 80,54¢$ 1,011% - $ 81,557
Trade receivables, net = 13,404 14,85¢ = 28,26( 223,747 16,37¢ = 268,38¢ = = 268,38¢
Notes and mortgage receivables, n - 2,97 1,564 - 4,537 - - - 4,537 - - 4,537
Inventories, net = 51,92: = = 51,92: = = = 51,92: 88C = 52,80:
Prepaid expenses 81 12,94° 2 - 13,03( - - - 13,03( 142 - 13,17:
Investments, fixed maturities - - - - - 148,90: 560,45( - 709,35: - - 709,35:
Investments, other - - - - - 143,16! 204,37: - 347,53 - - 347,53
Deferred policy acquisition costs, n¢ - - - - - 3,847 73,09¢ - 76,93¢ - - 76,93¢
Other assets 26,00: 26,76: 2,98¢ - 55,75 3,68¢ 1,00 - 60,43¢ 4,63% - 65,07:
Related party assets 531,45 397,40t 13,30(  (551,45() (d)  390,71¢ 104,54 50,187 (155,34) (d)  390,10: = (85,657 (d) 304,44t
557,54( 570,13: 33,37: (551,45() 609,590 627,88! 920,65+ (155,34) 2,002,79 6,66¢€ (85,657 1,923,801
Investment in subsidiaries 1,137,57 - - (847,54Y) (c) 290,03« - - (290,039 (c) - - - -
Investment in SAC (12,427 - - - (12,427 - - - (12,427 - 12,427 (c) -
Total investment in subsidiaries 1,125,15; - - (847,54 277,60° - - (290,039 (12,427 - 12,42 -
Property, plant and equipment, at ¢
Land = 20,927 137,67: = 158,59 = = = 158,59 = = 158,59
Buildings and improvements - 271,22: 603,76. - 874,98t - - - 874,98! - - 874,98!
Furniture and equipment 41z 274,60( 18,10z - 293,11! - - - 293,11! - - 293,11!
Rental trailers and other
rental equipment - 159,58¢ - - 159,58¢ - - - 159,58¢ - - 159,58¢
Rental trucks - 1,219,00: - - 1,219,00: - - - 1,219,00: - - 1,219,00:
SAC Holdings - property,
plant and equipment (b) - - - - - - - - - 152,57 (74,217 (e) 78,36
41: 1,945,33. 759,53! = 2,705,28. = = = 2,705,28. 152,57! (74,217 2,783,64!
Less: Accumulated depreciation (35%) (1,069,60) (265,279 - (1,335,23) - - - (1,335,23)  (5,14)) 8,54. (e) (1,331,84)
Total property, plant and equipment 60 875,720 494,25¢ - 1,370,04! - - - 1,370,04  147,42¢ (65,66¢) 1,451,80!
Total assets $1,682,75: $ 1,445,861 $ 527,62¢ $ (1,398,99) $ 2,257,24! $627,88! $920,65: $ (445,37Y) $ 3,360,40' $ 154,09: $ (138,89 $ 3,375,600
(a) Balances as of December 31, 2003
(b) Included in this caption is land of $57,123iltimgs and improvements of $95,326, and furnitamel equipment of $126
(c) Eliminate investment in subsidiaries
(d) Eliminate intercompany receivables and payables
(e) Eliminate gain on sale of property from U-H&uSAC
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13. Consolidating balance sheets by industry segenf March 31, 2004 are as follows (continued):
Obligated Group AMERCO Legal Group AMERCO as Consolidated
Property SAC
and Moving
Obligated Casualty Life and
Real Group  Insurancelnsurance AMERCO  Storage Total

AMERCO U-Haul

Estate Eliminations Consolidate

(@ (@

Eliminations Consolidate Operation Eliminations Consolidate




(In thousands)

Liabilities:
Accounts payable
and accrued expenses $ 9971% 220,58'$ 2,62: % = $ 233,18($ 734$% 552 % = $ 23943($% 513¢$ - $ 244,57(
Capital leases - 99,60¢ - - 99,60¢ - - - 99,60¢ - - 99,60¢
AMERCO's notes and
loans payable 862,69° - - - 862,69° - - - 862,69' - - 862,69'
SAC Holdings' notes
and loans payable - - - - - - - - - 78,637 - 78,637
Policy benefits and losses, claims
and loss expenses payable - 206,59 - - 206,59¢ 429,59 177,55( - 813,73¢ - - 813,73¢
Liabilities from
investment contracts - - - - - - 574,74 - 574,74 - - 574,74
Other policyholders' funds
and liabilities - - - - - 18,36¢ 10,36: - 28,73: - - 28,73:
Deferred income - 21,27¢ 36 - 21,31« 15,22¢  14,27¢ - 50,82: 561 - 51,38:
Deferred income taxes 163,65 222,18t 94,91¢ (355399 (d)  125,35! (12,08() 5,95¢ (24,559 (d) 94,67¢ (3,46 (27,409 () 63,80(
Other liabilities - - - - - - - - - - - -
Related party liabilities 92,30( 74,08¢ 196,05,  (196,05) (d) 166,38¢ 7,000 11,24¢ (130,789 (d) 53,84¢  85,65; (85,657 (d) 53,84¢
Total liabilities 1,128,621 844,34t 293,62 (551,45() 1,715,13! 458,84! 799,66( (155,34) 2,818,30:  166,52: (113,06%) 2,871,75!
Stockholders' equity:
Series preferred stock:
Series A preferred stock - - - - - - - - - - - -
Series B preferred stock - - - - - - - - - - - R
Series A common stock 1,41¢ - - - 1,41¢ - - - 1,41€ - - 1,41€
Common Stock 9,081 54C 1 (541) () 9,081  3,30(  2,50( (5,800 (c) 9,081 - - 9,081
Additional paid in-capital 395,80: 121,23( 147,48.  (268,71) (c)  395,80: 70,02: 16,43t (86,45¢) (c)  395,80: - (46,077 (e) 349,73
Accumulated other comprehensive
income/(loss) (21,446 (34,919 - 34,91¢ (c) (21,446  6,97¢  7,29¢ (14,279 (c) (21,446 - - (21,446
Retained earnings 587,37( 526,68, 86,52: (613,20 (c)  587,37( 88,74: 94,76(  (18350) (c) 587,37 (12,42) 20,23¢ (c)  595,18:
Cost of common shares
in treasury, net (418,09)) - - - (418,09)) - - - (418,09)) - - (418,09))
Unearned employee stock
ownership plan shares - (12,026 - - (12,026 - - - (12,026 - - (12,026
Total stockholders' equity 554,13; 601,51¢ 234,000 (847,54 542,10¢ 169,04( 120,99: (290,039 542,10t (12,427  (25,83) 503,84t
Total liabilities and
stockholders' equity $1,682,75. $1,445,86! $527,62¢ $ (1,398,99) $ 2,257,24! $627,88' $920,65: $ (445,37 $ 3,360,40' $ 154,09: $ (138,89 $ 3,375,600

(a) Balances as of December 31, 2003

(b) Not used

(c) Eliminate investment oin subsidiaries

(d) Eliminated intercompany receivables and payable
(e) Eliminate gain on sale of property from U-H&uSAC
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13. Consolidating statement of operations by industrysegment for the quarter ended September 30, 2004eazas follows:

Obligated Group AMERCO Legal Group AMERCO as Consolidated

Property SAC
and Moving
Obligated Casualty Life and
Real Group  Insurancelnsurance AMERCO  Storage Total
AMERCO U-Haul Estate Eliminations Consolidate (a) (a) Eliminations Consolidate Operation Eliminations Consolidate
(Unaudited)
(In thousands)
Revenues:
Rental revenue $ - $465,83( $14,55¢ $ (15,534 (h)$  464,85¢ $ -$ -$ 505 (b)$ 46536.$ 7,505 % (3,546 (b)$ 469,32
Net sales - 53,54¢ - - 53,54¢ - - - 53,54¢ 4,271 - 57,817
Premiums - - - - - 7,036 32,40: 371 () 39,07: - - 39,07:
Net investment and interest incom: 188  5,33¢ 27 - 555/  3,69¢  5,48( - 14,73 - (2,399 (d) 12,33¢




Total revenues 188 524,72. 14,58: (15,539 523,95¢ 10,737 37,88t 134 572,71 11,77¢ (5,947) 578,54¢
Costs and expenses
Operating expenses 4,75¢ 285,96 1,617 (15,539 (b)  276,80: 98z  5,80¢ 134 (b,c) 283,72t 5,44¢ (725) (b,c) 288,44
Commission expenses - 54,62t - - 54,62¢ - - - 54,62¢ - (2,719 51,90¢
Cost of sales - 27,220 - - 27,227 - - - 27,227 1,28¢ - 28,51¢
Benefits and losses - - - - - 7,86¢ 23,58¢ - 31,45« - - 31,45«
Amortization of deferred
policy acquisition costs - - - - - 1,782 5,99¢ - 7,77¢ - - 7,77¢
Lease expense 22 36,42¢ 4 - 36,45 - - - 36,45« - (10€) (b) 36,34¢
Depreciation, net 10 27,38t  2,00¢ - 29,40: - - - 29,40: 642 (140)  (e) 29,90«
Total costs and expenses 4,78¢ 431,62¢ 3,627 (15,539 424,51( 10,63¢ 35,38¢ 134 470,66t 7,371 (3,68¢) 474,35!
Equity in earnings of AREC,
UHI, RWIC & OLIC 68,04 - - (66,329 (f) 1,722 - - 1,729 () - - - -
Equity in earnings of SAC 20C - - - 20C - - - 20C - (200 () -
Total equity earnings in subsidiaries 68,247 - - (66,32%) 1,92 - - (1,722) 20C - (200) -
Earnings (losses) from operations 63,647 93,09: 10,95¢ (66,329 101,37( 102 2,497 1,729 102,24¢ 4,39¢ (2,459 104,19:
Interest expense(benefit) 19,53¢  (8,03() 4,977 - 16,48¢ - - - 16,48¢ 3,96¢ (2,399 (d) 18,06(
Pretax earnings (10ss) 44,10¢ 101,12 5,97¢ (66,329 84,88¢ 102 2,497 1,729 85,76: 431 (60) 86,13:
Income tax benefit (expense) 8,86/ (38,360 (2,410 - (31,919 (29 (849 - (32,790) (231) (53) (33,079
Net earnings (loss) 52,97: 62,75¢ 3,56¢ (66,329 52,97: 74 1,64¢ 1,729 52,97: 20C (119 53,05¢
Less: Preferred stock dividends (3,249 R R R (3,249 - R R (3,249 R R (3,249
Earnings (loss) available to common
shareholders $ 49,73:$ 62,75¢ $ 3,56¢$ (66,32 $ 49,73 $ 74% 164¢$ (1,722) $ 49,73: $ 20C $ (11%) $ 49,81¢
(a) Balances for the quarter ended June 30, 2004
(b) Eliminate intercompany lease income
(c) Eliminate intercompany premiums
(d) Eliminate intercompany interest on debt
(e) Eliminate gain on sale of surplus property frdrHaul to SAC
(f) Eliminate equity earnings of subsidiaries
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13. Consolidating statements of operations by ingusir the quarter ended September 30, 2003 arellasvk:
Obligated Group AMERCO Legal Group AMERCO as Consolidated
Property SAC
and Moving
Obligated Casualty Life and
Real Group  Insurancelnsurance AMERCO  Storage Total
AMERCO U-Haul Estate Eliminations Consolidate (a) (a) Eliminations Consolidate Operation Eliminations Consolidate
(Unaudited)
(In thousands)
Revenues:
Rental revenue $ - $456,18( $15,31: $ (14,841 (b)$ 456,65t $ -$ -$ - (b)$ 456,65t% 41,85¢$ (1554) (b)$ 482,97
Net sales - 51,44 22 = 51,46¢ = = = 51,46¢ 14,16: = 65,627
Premiums - - - - - 29,57¢ 38,34: (435 (c) 67,48( - - 67,48(
Net investment and interest incom 284  7,80¢ 2,00% - 10,09: 6,11¢ 532 - 21,53: - (10,159  (d) 11,37¢
Total revenues 284 515,43 17,33% (14,847) 518,210 35,69: 43,66t (435) 597,13t 56,01¢ (25,697 627,45
Costs and expenses:
Operating expenses 4,97¢ 271,090 1,87C (14,847 (b)  263,10: 9,02  8,50¢ (439) (b,) 280,19  28,49: (3,369 (b,c) 305,32
Restructuring expenses 2,12¢ - - - 2,12¢ - - - 2,12¢ - - 2,12¢
Commission expenses - 53,78¢ - - 53,78¢ - - - 53,78¢ - (8,987%) 44,80:
Cost of sales - 24,78¢ 10 - 24,79¢ - - - 24,79¢ 6,09¢ - 30,89¢
Benefits and losses - - - - - 37,41 28,03 - 65,44¢ - - 65,44¢
Amortization of deferred
policy acquisition costs - - - - - 3,45¢ 5,30z - 8,75¢ - - 8,75¢



Lease expense 23C 37,01 138 - 37,38: - - - 37,38: - (3197 (b) 34,19:

Depreciation, net 4 30,31¢ 1,99 - 32,318 - - - 32,318 5,094 (482) (e) 36,92t
Total costs and expenses 7,337 417,00 4,01: (14,847 413,51( 49,89¢ 41,83 (43%) 504,80¢ 39,68t (16,02¢) 528,46°
Equity in earnings of AREC,
UHI, RWIC & OLIC 59,97( - - (67,309 (f) (7,339 - - 7,33 (f) - - - -
Equity in earnings of SAC (2,495 - - - (2,495 - - - (2,495 - 2,498 (f) -
Total equity earnings in subsidiaries 57,47¢ - - (67,30%) (9,830 - - 7,33t (2,495 - 2,49t -
Earnings (losses) from operations 50,42 98,43. 13,32: (67,305 94,87: (14,200 1,82¢ 7,33t 89,83« 16,33 (7,17¢%) 98,99(

Interest expense(benefit) 15,55: (4,081 9,041 - 20,51« - - - 20,51¢ 20,41« (10,159  (d) 30,77¢
Pretax earnings (loss) 34,86¢ 102,510 4,28 (67,30%) 74,35¢ (14,207 1,82¢ 7,33 69,32( (4,080) 2,97 68,217

Income tax benefit (expense) 8,67¢ (37,699 (1,799 - (30,816  4,98¢ 56 - (25,777 1,58¢ - (24,197
Net earnings (loss) 4354 64,81F 2,49( (67,305 4354: (9,219 1,88 7,33t 4354: (2,49 2,971 44,02

Less: Preferred stock dividends (3,24)) - - - (3,24) - - - (3,24) - - (3,24)
Earnings (loss) available to common
shareholders $ 40,30:$ 64,81 $ 2,49($ (67,305 $  40,30: $ (9,219% 1,88/ $ 7,33¢ $  40,30:$ (2,499% 2,977 $ 40,78

(a) Balances for the quarter ended June 30, 200

(b) Eliminate intercompany lease income

(c) Eliminate intercompany premiums

(d) Eliminate intercompany interest on debt

(e) Eliminate gain on sale of surplus property frdrHaul to SAC

(f) Eliminate equity earnings of subsidiaries
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13. Consolidating statements of operations by industrghe six months ended September 30, 2004 aialaws:
Obligated Group AMERCO Legal Group AMERCO as Consolidated
Property SAC
and Moving
Obligated Casualty Life and
Real Group  Insurancelnsurance AMERCO  Storage Total
AMERCO U-Haul Estate Eliminations Consolidate (a) (a) Eliminations Consolidate Operation Eliminations Consolidate
(Unaudited)
(In thousands)

Revenues:

Rental revenue -$ 891,21 $29,36: $  (31,01) (b)$ 889,56¢ $ -$ -$ (1,257 (b)$ 88831t$ 1451:$ (6,879 (b)$ 895,95

Net sales - 110,44( 15 - 110,45! - - - 110,45! 8,60¢ - 119,06:

Premiums - - - - - 16,84( 66,03; (743 (o) 82,13« - - 82,13«

Net investment and interest incol 4,957  11,29¢ 54 - 16,31(  8,23¢ 11,66: - 36,20" - (4,097 (d) 32,11(

Total revenues 4,957 1,012,95! 29,43: (31,01) 1,016,33:  25,07¢ 77,69¢ (1,995 1,117,111 23,12 (10,97%) 1,129,25!
Costs and expenses:

Operating expenses 11,527 555,69: 3,647 (31,01) (b) 539,85 1,557 11,25: (1,999 (b,c) 550,667  11,38¢ (1,397 (b,c)  560,65¢

Commission expenses - 103,94 - - 103,94° - - - 103,94° - (5,12¢) 98,82:

Cost of sales - 53,23t 8 - 53,24: - - - 53,24: 3,01 - 56,25¢

Benefits and losses - - - - - 17,897 47,69« - 65,59 - - 65,59
Amortization of deferred
policy acquisition costs - - - - - 5,15: 12,58: - 17,73¢ - - 17,73¢

Lease expense 44 77,16 27 - 77,23¢ - - - 77,23¢ - (355) (b) 76,88:

Depreciation, net 17 53,85 3,08 - 56,95: - - - 56,95: 1,26( (280) () 57,93.
Total costs and expenses 11,58¢ 843,89: 6,76¢€ (31,01) 831,23: 24,607 71,52¢ (1,995 925,37 15,66: (7,15%) 933,87¢
Equity in earnings of AREC,
UHI, RWIC & OLIC 123,07 - - (118,74) () 4,33( - - (4,330 (f) - - - -
Equity in earnings of SAC 77 - - - 77 - - - 77 - (@ BG) -
Total equity earnings in subsidiaries  123,14¢ - - (118,74) 4,407 - - (4,330 77 - 77) -
Earnings (losses) from operations 116,517 169,06 22,66¢ (118,74 189,50¢ 46S  6,17( (4,330 191,81 7,46( (3,899 195,38:



Interest expense(benefit) 34,21( (6,909 6,62¢ - 33,93( - - - 33,93( 7,231 (4,097 (d) 37,06¢
Pretax earnings (loss) 82,307 175,96¢ 16,04: (118,74) 155,57¢ 46¢ 6,17(C (4,330 157,88! 22¢ 202 158,31°
Income tax benefit (expense) 14,997 (66,889 (6,38() - (58,279 (1579 (2,157 - (60,587) (152) (10€) (60,839
Net earnings (loss) 97,30¢ 109,07¢ 9,66: (118,74) 97,30 31z 4,01¢ (4,330 97,30 77 97 97,47¢
Less: Preferred stock dividends (6,487) - - - (6,487) - - - (6,487) - - (6,487)
Earnings (loss) available to commot
shareholders $ 90,82:$ 109,07¢ $ 9,66z $ (118,74) $ 90,82 $ 312 $ 4,01t $ (4,330) $ 90,82 $ 77 % 97 $ 90,99¢
(a) Balances for the six months ended June 30, 2004
(b) Eliminate intercompany lease income
(c ) Eliminate intercompany premiums
(d) Eliminate intercompany interest on debt
(e) Eliminate gain on sale of surplus property fidataul to SAC
(f) Eliminate equity earnings of subsidiaries
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13. Consolidating statements of operations by industryor the six months ended September 30, 2003 are faflows:
Obligated Group AMERCO Legal Group AMERCO as Consolidated
Property SAC
and Moving
Obligated Casualty Life and
Real Group  Insurancelnsurance AMERCO  Storage Total
AMERCO U-Haul Estate Eliminations Consolidate (a) (a) Eliminations Consolidate Operation Eliminations Consolidate
(Unaudited)
(In thousands)
Revenues:
Rental revenue $ - $863,23 $30,14( $ (30,167 (b)$ 863,21 $ -$ -3 - (0)$ 86321:% 84,15¢$% (29,350 (b)$ 918,01
Net sales - 105,72( 37 = 105,75’ = = = 105,75’ 29,07¢ = 134,83¢
Premiums - - - - - 58,14: 76,42¢ (2,630 () 131,93t - - 131,93t
Net investment and interest incom 528 15,83. 3,99¢ - 20,35¢ 11,92 10,67 - 42,95¢ - (20,167  (d) 22,78
Total revenues 528 984,78! 34,17: (30,167) 989,32« 70,06! 87,10: (2,630 1,143,85 113,23 (49,527) 1,207,57:
Costs and expenses:
Operating expenses 14,21¢ 533,83 3,64: (30,167 (b)  521,53; 14,30 17,15: (2,630 (b,c) 550,35 56,61 (6,65%) (b,c) 600,31
Restructuring expenses 4,414 - - - 4,41¢ - - - 4,41¢ - - 4,414
Commission expenses - 100,94: - - 100,94: - - - 100,94: - (15,94¢) 84,99¢
Cost of sales - 50,41t 16 - 50,43 - - - 50,43 12,68« - 63,11t
Benefits and losses - - - - - 62,997 55,84¢ - 118,84 - - 118,84
Amortization of deferred
policy acquisition costs - - - - - 7,16¢ 10,69: - 17,85¢ - - 17,85¢
Lease expense 46C 74,53 275 - 75,26¢ - - - 75,26¢ - (6,755  (b) 68,51
Depreciation, net 7 60,89: 4,16¢€ - 65,06’ - - - 65,067  10,86( (964) () 74,96¢
Total costs and expenses 19,10 820,61 8,10C (30,167) 817,65¢ 84,46¢ 83,69/ (2,630 983,18 80,15¢ (30,320) 1,033,02:
Equity in earnings of AREC,
UHI, RWIC & OLIC 107,14 - - (113,909 (f) (6,765 - - 6,765 (f) - - - -
Equity in earnings of SAC (6,027) - - - (6,027) - - - (6,027) - 6,027 (f) -
Total equity earnings in subsidiaries 101,11« - - (113,909) (12,797 - - 6,76¢ (6,027) - 6,027 -
Earnings (losses) from operations 82,54: 164,16¢ 26,07: (113,909) 158,87¢ (14,40 3,40¢ 6,76t 154,64¢ 33,07¢ (13,17¢) 174,55(
Interest expense(benefit) 29,92¢ (5,15() 15,83¢ - 40,61" - - - 40,61,  41,22: (20,167  (d) 61,67:
Pretax earnings (loss) 52,61 169,31¢ 10,234 (113,909) 118,25¢ (14,40 3,40¢ 6,76t 114,03: (8,149 6,991 112,87¢
Income tax benefit (expense) 18,18 (61,427 (4,229 - (47,467  5,04¢ (818) - (43,239 2,11€ - (41,119
Net earnings (loss) 70,797 107,89¢ 6,01C (113,90 70,797 (9,355  2,59( 6,76¢ 70,797 (6,02 6,991 71,76:
Less: Preferred stock dividends (6,482 R R R (6,482) - R R (6,482) R R (6,482)

Earnings (loss) available to common




shareholders $ 64,31f $107,89% $ 6,01( $ (113,900

$ 64,31t $ (9,35)% 2,59( $

6,76¢ $

64,31t $  (6,027)$

6,991

$ 65,27¢

(a) Balances for the six months ended June 30, 2003

(b) Eliminate intercompany lease income
(c) Eliminate intercompany premiums
(d) Eliminate intercompany interest on debt

(e) Eliminate gain on sale of surplus property fidataul to SAC

(f) Eliminate equity earnings of subsidiaries
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Cash flows from operating activities:

Earnings available to common shareholders $ 90,82 $ 109,07¢ $ 9,66- $

Depreciation

Amortization of deferred policy acquisition costs

Provision for losses on accounts receivable

Net (gain) loss on sale of real and personal ptgf
(Gain) loss on sale of investments
Reductions in policy liabilities and accruals

Capitalizations of deferred policy acquisition @os
Net reduction in other operating
assets and liabilities

Net cash provided by (used in) operating activiti

Cash flows from investing activities:
Purchases of investments:
Property, plant and equipment
Fixed maturities
Common stock
Proceeds from sale of investments:
Property, plant and equipment
Fixed maturities
Preferred stock
Real estate
Mortgage loans

Changes in other investments
Net cash provided by (used in)
investing activities

Cash flows from financial activities:
Borrowings from Credit Facilities
Leverage Employee Stock Ownership Plan:
Purchase of shares
Principal Repayments on Credit Facilities
Payoff of capital leases
Dividends paid
Investment contract deposits

Investment contract withdrawals

Net cash provided by (used in) financing activiti

AMERCO AND CONSOLIDATED ENTITIES
NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENT S - (Continued)
13. Consolidating cash flow statements by industry segemt for the six months ended September 30, 2004 aas follows:

AMERCO Legal Group

Obligated Group

Amerco U-Haul

Real

AMERCO as Consolidated

Property

and
Obligated casualty Life
Group Insuranc: Insuranc
Estate Eliminations Consolidate

G G

Amerco

SAC
Moving

and
Storage

Total

Eliminations Consolidate Operation Elimination: Consolidate

(Unaudited) (In thousands)

(118,74)% 90,82:$ 312% 4,01¢$  (4,33)$ 90,820 $ 7% 97% 90,99

17 51,14¢  4,30¢ - 55,47t - - - 55,47t 1,26( (280) 56,45t

- - - - - 573( 13,56 - 19,29: - - 19,29¢

- 102 - - 102 - - - 102 - - 102

- 2,700 (1,229 - 1,471 - - - 1,473 - - 1,473

- - - - - (369 171 - (19¢) - - (19¢)

- 2585, - - 25,857 (32,019 (7,01%) - (13,170 - - (13,170

- - - - - (3456 (3,276 - (6,732 - - (6,732
84,84t (179,87) (11,67 118,74 12,03 7,23¢ (3,067 4,331 20,53 (879 182 19,84:
175,68t 9,01  1,06¢ - 185,76! (22,567  4,40% - 167,60t 45¢ - 168,06+
(6) (160,33) (1,119 - (161,45 - - - (161,45) (239 - (161,69)

- - - - - (2,045 (57,979 - (60,029 - - (60,029

- - 6] - () - (6,76Y) - (6,766) - - (6,766)

- 220,47¢ 36¢ - 220,84¢ - - - 220,84¢ - - 220,84¢

- - - - - 27,01 47,91¢ - 74,92¢ - - 74,92¢

- - - - - - 2,70¢ - 2,70¢ - - 2,70¢

- - - - - 725 - - 1,722 - - 1,722

- - - - - - 1,918 - 1,91¢ - - 1,91%

- - - - - 872 44,98 - 45 86: - - 45 86:

(6) 60,14% (746 - 59,39 27,56( 32,78¢ - 119,73¢ (239 - 119,50
14,38t - - - 14,38t - - - 14,38t - - 14,38t
- 428 - - 42¢ - - - 42¢ - - 42¢
(180,32} (215) - - (180,541 - - - (180,54 (536) - (181,070
- (99,609 - - (99,609 - - - (99,609 - - (99,609
(9,729 - - - (9,729 - - - (9,729 - - (9,729
- - - - - - 1342 - 13,42 - - 13,42

= = = = - - (61,19) = (61,199 = = (61,199
(175,667 (99,396 - - (275,059 - (47,76) - (322,820 (53€) - (323,36)




Increase (decrease) in cash equivalents 16 (30,239 32z - (29,90)  4,99¢ (10,57¢) - (35,487 (317) - (35,799
Cash and cash equivalents at the beginning of

period - 64,713 661 - 65,37¢ - 15,16¢ - 80,54¢ 1,011 - 81,55
Cash and cash equivalents at the end of period $ 16$ 34,47¢$ 98 $ -$ 3547°$ 4,99t $ 4,59 $ -$ 45,06¢ $ 694 $ -$

(a) Balances for the quarter ended June 30, 2004
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45,75¢
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13. Consolidating cash flow statements by industry segemt for the six months ended September 30, 2003 aas follows:

Obligated Group

AMERCO Legal Group

AMERCO as Consolidated

Property
and
Obligated Casualty Life
Real Group  Insuranci Insuranct
Estate Eliminations Consolidate (a) (a)

Amerco U-Haul

Amerco

SAC

Moving

and

Storage
Eliminations Consolidate Operation Elimination: Consolidate

Total

(Unaudited) (In thousands)

Cash flows from operating activities:

Earnings available to common shareholders  $ 64,31f $107,89¢$ 6,01( $ (113,900% 64,31t $ (9,355$ 2,59C $ 6,765 $ 64,31t$ (6,027)% 6,991 $ 65,27¢
Depreciation 7  55,48( 4,291 - 59,77¢ - - - 59,77¢ 10,86( (964) 69,67«
Amortization - - - - - 7,65% 9,08¢ - 16,730 - - 16,730
Amortization of deferred policy acquisition cost: - - - - - - - - - - - -
Provision for losses on accounts receivable - 68€ - - 68€ - - - 68€ - - 68€
Net (gain) loss on sale of real and personal
property - 541 (128 - 5,28¢ - - - 5,28¢ - - 5,28¢
(Gain) loss on sale of investments - - - - - (775 (1,549 - (2,319) - - (2,319
Reductions in policy liabilities and accruals - - - - - (18,11) (83) - (18,199 - - (18,199
Capitalizations of deferred policy acquisition - - - - - (3,600 (8,165 - (11,765 - - (11,765
Net reduction in other operating assets and
liabilities 13,647 (74,555 (9,61F) 113,90 43,38: (28,35)) 65¢ (6,765 8,92¢ 1,431 (5,16%) 5,19¢
Net cash provided by (used in) operating activites 77, 96¢  94,92: 561 - 173,45. (52,539  2,54¢ - 123,45! 6,26 864 130,58:
Cash flows from investing activities:
Purchases of investments:
Property, plant and equipment - (93,09) (697) - (93,789 - - - (93,789 (8,507%) - (102,29)
Fixed maturities - - - - - (1,880 (22,269 - (24,149 - - (24,149
Proceeds from sale of investments:
Property, plant and equipment - 11,352 154 - 11,507 - - - 11,50° 39,16¢ (31,58%) 19,09:
Fixed maturities - - - - - 58,04¢ 70,45: - 128,49¢ - - 128,49¢
Preferred stock - - - - - - 11,38( - 11,38( - - 11,38(
Real estate - = - - - (17,37) (5,489 = (22,860 = = (22,860
Mortgage loans - 73 13C - 203 - 9,911 - 10,11+ (31,58%) 31,58¢ 10,11+
Changes in other investments - - - - - 6,697 (63,019 - (56,327 - - (56,327
Net cash provided by (used in) investing activities - (81,66%) (419) - (82,07¢) 45,49. 972 - (35,619 (929) - (36,536
Cash flows from financial activities:
Borrowings from Credit Facilities 50,00( - - - 50,00( - - - 50,00( 864 (864) 50,00(
Leverage Employee Stock Ownership Plan:
Purchase of shares - 37& - - 37¢ - - - 37¢ - - 37¢
Principal Repayments on Credit Facilities (50,000) - - - (50,000 - - - (50,000) (4,68)) - (54,687)
Dividends paid - - - - - - - - - - - -
Investment contract deposits - - - - - - 34,42: - 34,42: - - 34,42:
Investment contract withdrawals - R - - - - (39,37 R (39,379 R R (39,379
Net cash provided by (used in) financing activities - 37E - - 37E - (4,959 - (4,57¢) (3,817) (864) (9,259
Increase (decrease) in cash equivalents 77,96¢ 13,63: 14¢ - 91,74¢ (7,047  (1,43) - 83,26¢ 1,52¢ - 84,78¢
Cash and cash equivalents at the beginning ofghel 18,52  30,04¢ 174 - 48,74¢ 4,108 9,32( - 62,17: 4,667 - 66,83¢




Cash and cash equivalents at the end of period $ 96,49: $ 43,677 $ 322 % -$ 140,49.% (2,939$% 7,88 % -$ 14543t$ 6,18t $ -$ 151,62.
(a) Balances for the quarter ended June 30, 2003
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14. Industry Segment and Geographic Area Data

Geographic Area Data -- All amounts are in U. Ss$'
United States Canada Consolidated
Quarter Ended
(Unaudited)
(All amounts are in thousands U.S. $'s)

As of and for the period ended, September 30, 2004

Total revenues $ 562,48¢ $ 16,05¢ $ 578,54¢
Depreciation / amortization, net 36,49( 1,19: 37,68:
Interest expense / (income) 18,07( (20 18,06(
Pretax earnings 83,19( 2,94: 86,13
Income tax expense 33,07« - 33,07«
Identifiable assets 3,104,12! 70,09¢ 3,174,22.
United States Canada Consolidated

(All amounts are in thousands U.S. $'s)
As of and for the period ended, September 30, 2003

Total revenues $ 607,39 $ 20,06¢ $ 627,45
Depreciation / amortization, net 43,32¢ 2,35¢ 45,68
Interest expense 29,76¢ 1,004 30,77:
Pretax earnings 63,74¢ 4,471 68,21°
Income tax expense 24,19 - 24,19;
Identifiable assets 3,753,38! 136,26 3,889,65!
United States Canada Consolidated
Six Months Ended
(Unaudited)

(Al amounts are in thousands U.S. $'s)
As of and for the period ended, September 30, 2004

Total revenues $ 1,098,77 $ 30,48: $ 1,129,25!
Depreciation / amortization, net 73,27¢ 2,39¢ 75,66¢
Interest expense / (income) 37,07: 8 37,06¢
Pretax earnings 152,49: 5,824 158,31
Income tax expense 60,83¢ - 60,83¢
Identifiable assets 3,104,12! 70,09¢ 3,174,22.
United States Canada Consolidated

(Al amounts are in thousands U.S. $'s)
As of and for the period ended, September 30, 2003

Total revenues $ 1,168,96. $ 38,61 $ 1,207,57
Depreciation / amortization, net 88,93t 3,881 92,82:
Interest expense 59,30: 2,37( 61,67:
Pretax earnings 103,99 8,88: 112,87¢
Income tax expense 41,11¢ - 41,11¢

Identifiable assets 3,753,38! 136,26- 3,889,65!
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ITEM 2. Management’s Discussion and Analysis of Fin  ancial Condition and Results of Operations

Cautionary Statements Regarding Forward-Looking Stéements

This Quarterly Report on Form 10-Q contains forwimking statements. We may make additional writberoral forwardiooking
statements from time to time in filings with thecBeties and Exchange Commission or otherwise. liee such forwardboking statemen
are within the meaning of the sdfarbor provisions of the Private Securities LitigatReform Act of 1995. Such statements may inclunle
are not limited to, projections of revenues, incamndoss, estimates of capital expenditures, pfanguture operations, products or servi
financing needs and plans, our perceptions of egallpositions and anticipated outcomes of goventrimyestigations and pending litigat
against us, liquidity, goals and strategies, plemsnew business, growth rate assumptions, priciogts, and access to capital and le:
markets as well as assumptions relating to thegfing. The words "believe," "expect," "anticipatégstimate," "project" and simil
expressions identify forward-looking statements,jolvhspeak only as of the date the statement was nfaarwardiooking statements &
inherently subject to risks and uncertainties, sah&hich cannot be predicted or quantified. Fasttirat could significantly affect rest
include, without limitation, the risk factors enurated at the end of this section, as well as thleviing: the Companys ability to operal
pursuant to the terms of its credit facilities;e t@ompanys ability to maintain contracts that are critical its operations; the costs
availability of financing; the Company’s ability #xecute its business plan; the Comparafility to attract, motivate and retain key enyples
general economic conditions; fluctuations in oustsdo maintain and update our fleet and facilities ability to refinance our debt; change
government regulations, particularly environmenggjulations; our credit ratings; the availabilifycoedit; changes in demand for our prodt
changes in the general domestic economy; degreenanhde of our competition; the resolution of pewdilitigation and governme
investigations involving the Company; changes iocanting standards and other factors describelisnréport or the other documents we
with the Securities Exchange Commission. The alfaueors, the following disclosures, as well as otsiatements in this report and in
Notes to our Condensed Consolidated Financial ®&tés, could contribute to or cause such differenoe could cause our stock price
fluctuate dramatically. Consequently, the forwérdking statements should not be regarded as reypi@ions or warranties by the Comp
that such matters will be realized. The Compangldisis any intent or obligation to update or revésy of the forwardeoking statement
whether in response to new information, unforesa@mts, changed circumstances or otherwise.

General

We begin ManagemerstDiscussion and Analysis of Financial Condition &esults of Operations (MD&A) with a descriptiohour
operating segments. This is followed by a reviewhef overall strategy of AMERCO and a discussiomhef Critical Accounting Policies a
Estimates that we believe are important to undedstg the assumptions and judgments incorporatezliirreported financial results. This
followed by a discussion of the strategy of ouribeiss segments to give the reader an overvieweofdials of our business and the directic
which our business and products are moving. Inniad section, we discuss our Results of Operationshe second quarter and six moi
ending September 30, 2004 compared with the samedgdast year. We then provide an analysis ohgea in our balance sheet and «
flows, and discuss our liquidity and financial coitments in the sections entitled "Liquidity and @apResources" and "Disclosures at
Contractual Obligations and Commercial Commitméntée conclude this MD&A by discussing our outloakr the remainder of fiscal ye
2005.

This MD&A should be read in conjunction with th@dincial statements included in this Quarterly ReporForm 10Q. The variou
sections of this MD&A contain a number of forwaabking statements, all of which are based on otneat expectations and could be affe
by the uncertainties and risk factors describeduhout this filing and particularly under the éapt"Risk Factors" in this section. Our aci
results may differ materially from these forwardking statements.

Description of Operating Segments

AMERCO has three reportable segments and five iiitdrie segments. The three reportable segmentslaréng and Self Storag
Property and Casualty Insurance and Life Insurahbe.five identifiable segments includeH&ul moving and storage, Real Estate, and
moving and storage, which are listed under the Mgwind Self Storage segment. The remaining idebtdi segments are Property
Casualty Insurance and Life Insurance.
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Overall Strategy

Our plan is to maintain our leadership positionttie North American "do-ifourself" moving and storage industry. Our owve
strategy is to provide a seamless and integrateglygichain to the "do-ifrourself” moving and storage market. As part ofcetieg thie
strategy, we leverage the brand recognitiorlUeflaul with our full line of moving and seltorage related products and services an
convenience of our broad geographic presence.

Our primary focus is to provide our customers withwide selection of moving rental equipment, comenselfstorage rent
facilities and related moving and setibrage products and services. We are able to dxpandistribution and improve customer servici
increasing the amount of moving equipment and goraoms available for rent, expanding the numléndependent dealers in our netw
and expanding and taking advantage of our growigve capabilities.

Oxford’s business strategy is long-term capitalglothrough direct writing and reinsuring of anguitredit life and disability, and
Medicare supplement products. Oxford is pursing gltowth strategy through increased direct writiryacquisitions of insurance companies,
expanded distribution channels and product devedopm

During fiscal year 2004, RepWest decided to fotsigictivities on providing and administering prapeand casualty insurance to
Haul, its customers and its independent dealers andatdil We believe this will enable RepWest to foitsi€ore competencies and finan
resources to better support our overall strategis 3hift in direction has resulted in near terisskes as RepWest exits unprofitable nd+#Haul
business.

Critical Accounting Policies and Estimates

The methods, estimates and judgments we use igiagmur accounting policies can have a signifidargact on the results we ref
in our financial statements. Some of our accounpiolicies require us to make difficult and subjeetudgments, often as a result of the ne:
make estimates of matters that are inherently tamicerThe accounting estimates that require managésnmost difficult and subjecti
judgments include our principles of consolidatite recoverability of property, plant and equipméhé adequacy of insurance reserves
the valuation of investments. Below, we discusséhgolicies further, as well as the estimates adgments involved. The estimates are b
on historical experience, observance of trendsaitiqular areas, information and valuations avd@dtom outside sources and on various ¢
assumptions that are believed to be reasonable timeleircumstances and which form the basis fdtinggjudgments about the carrying val
of assets and liabilities that are not readily apptfrom other sources. Actual amounts may diffem these estimates under diffel
assumptions and conditions. Such differences mayadierial.

Accounting policies are considered critical whemythare significant and involve difficult, subjeaivor complex judgments
estimates. The accounting policies that we deent ordgial to us, and involve the most difficulylgective or complex judgments include
following:

Principles of Consolidation

The consolidated financial statements for the seaprarter and the first six months of fiscal ye@0% and the balance sheet a
March 31, 2004 include the accounts of AMERCO witeolly owned subsidiaries and SAC Holding Il Compiion and its subsidiaries. T
balance sheet and the statements of operationgyrebansive income, and cash flows for the secomditepuand the first six months of fis
year 2004 include all of the abovementioned eustipleis SAC Holding Corporation and its subsidiat

SAC Holding Corporation and SAC Holding Il Corpaoat and their subsidiaries (the "SAC entities") vgreviously consider:
special purpose entities. During the first threartgrs of fiscal year 2004, the SAC entities wevaesolidated based on the provision:
Emerging Issues Task Force (EITF) Issue No1890buring the fourth quarter of fiscal year 206 Company applied FASB Interpreta
No. 46(R) to its interest in the SAC entities ardedmined that SAC Holding Corporation should nugler be consolidated with the Comp’s
financial statements. Accordingly, during the fbuguarter of fiscal year 2004 the Company decodat#d those entities. The deconsolide
was accounted for as a distribution of the Compaimterests to the SAC entities. Because of the gamyis continuing involvement with SA
Holding Corporation and its subsidiaries, the disttions do not qualify as discontinued operatiaasiefined by SFAS No. 144,

Inter-company accounts and transactions have Haeimated
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Recoverability of Property, Plant and Equipment

Property, plant and equipment is stated at costrést cost incurred during the initial construetif buildings or rental equipmen
considered part of cost. Depreciation is computedihancial reporting purposes principally usimg tstraightine method over the followir
estimated useful lives: rental equipment 2-20 yelwnddings and non-rental equipment3-years. Major overhauls to rental equipmen
capitalized and are amortized over the estimatetbghédenefited. Routine maintenance costs are eldatg operating expense as they
incurred. Gains and losses on dispositions of ptgpplant and equipment are netted against degtieni expense when realized. Deprecie
is recognized in amounts expected to result inréltevery of estimated residual values upon disp@ga) no gains or losses. During the
quarter of fiscal year 2005, the Company lowersddtimates for residual values on rental truckshmased off TRAC leases from 25% of
original cost to 20%. In determining the depreoiatrate, historical disposal experience, holdinggas and trends in the market for vehi
are reviewed. Since this change in estimated rabidalues will be applied prospectively we do naotigpate any significant increases
depreciation expense for the current fiscal year.

We regularly perform reviews to determine whethamts and circumstances exist which indicate thatctirrying amount of asse
including estimates of residual value, may not é&verable or that the useful life of assets isteh@r longer than originally estimated.
assess the recoverability of our assets by comgpénim projected undiscounted net cash flows assatigith the related asset or group of a:
over their estimated remaining lives against thespective carrying amounts. Impairment, if anypased on the excess of the carrying an
over the fair value of those assets. If assetslarermined to be recoverable, but the useful laresshorter or longer than originally estims
the net book value of the assets are depreciatedtbs newly determined remaining useful lives.

Insurance Reserves

Liabilities for life insurance and certain annugglicies are established to meet the estimatedduihbligations of policies in force, &
are based on mortality and withdrawal assumptiom® frecognized actuarial tables which contain nmardor adverse deviation. Liabilities
annuity contracts consist of contract account ldarthat accrue to the benefit of the policyholdexsluding surrender values. Liabilities
health, disability and other policies representareges of payments to be made on insurance cliim®ported losses and estimates of Ic
incurred, but not yet reported. Insurance resefeefRepWest and UWHaul take into account losses incurred based uptuagdal estimate
These estimates are based on past claims expedadoeurrent claim trends as well as social andi@wic conditions such as changes in |
theories and inflation. Due to the nature of unded risks and the high degree of uncertainty assed with the determination of the liabil
for future policy benefits and claims, the amouttdsbe ultimately paid to settle liabilities cannmt precisely determined and may \
significantly from the estimated liability.

Investments
For investments accounted for under SFAS No. Il8etermining if and when a decline in market vdie®w amortized cost is ott
than temporary, quoted market prices, dealer quotediscounted cash flows are reviewed. Other-teamporary declines in value
recognized in the current period operating regolthe extent of the decline.
Key Accounting Policies
We also have other policies that we consider kepaating policies, such as revenue recognition;éw@s, these policies do not m

the definition of critical accounting estimateschease they do not generally require us to makenagtis or judgments that are difficull
subjective.
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Business Segment Strategy

Moving and Self-Storage



U-Haul moving and self-storage operations condish® rental of trucks, trailers and setbrage spaces and sales of moving sup
trailer hitches and propane to the "do-it-yoursetfver. Operations are conducted under the registeade name U-Haul@&roughout th
United States and Canada.

Real Estate owns approximately 90 percent of theamy’s real estate assets, includindgibll Center and Storage locations.
remaining real estate assets are owned by otheidsaties. Real Estate is responsible for overgegiajor property repairs and dispositions
managing the environmental risks of the properties.

SAC moving and self-storage operations consistiefrental of selstorage spaces and sales of moving supplies, rtfdtighes an
propane. In addition, SAC functions as an indepahd®ving equipment rental dealer and earns coniomsgrom the rental of UHaul truck:
and trailers. Operations are conducted under tistezed trade name U-Haul® throughout the UnittedeS and Canada.

We continue to focus on expanding our dealer ndéwatich provides added convenience for our custemand expanding t
selection and availability of rental equipment aisfy the growing demands of our customers.

With respect to our retail sales of productHdul has developed a number of specialty packinge®o"'Mover's Wrap” and Sm
Move tape. Mover’'s Wrap is a sticks-tself plastic stretch wrap used to bind, bundie] &sten items when moving or storing. Additiop;
U-Haul has added a full line of Smart Move tape potsluThe Smart Move tape is a color coded paclkipg that has the room printed righ
it allowing you to tape and label your belonging®ine quick step.

eMove.com connects consumers to independent cust@teel moving and storage service providers whavige packing, loadin
unloading, seltorage, cleaning, driving help and more. With ®2@/000 unedited reviews of service providers,nizeketplace has facilitat
over 40,000 moving and storage transactions. AmathMove service is the Storage Affiliate programtdrgets independently owned self-
storage facilities to connect into the eMove netwtor provide more customers with storage servi€egr 2,200 selftorage facilities are nc
registered on the eMove network. We believe thtihg@s an intermediary, with little added investiyeserves the customer in a cost effe:
manner. Within two years of its inception, eMove leatablished itself as the only online destinaitiothe "do-ityourself" moving and stora
industry that connects consumers to service proside all across North America. Our goal is to lert utilize our wetbased technolog
platform to further penetrate this market.

Republic Western Insurance Compal

Republic Western Insurance Company (RepWest) pesvidss adjusting and claims handling &xHaul through regional office
across North America. RepWest also provides compsra theSafemove, Safetow and Safestor protection packages td-Haul customers. W
continue to focus on increasing the penetratiotheke products. The business plan for RepWestdaslwffering property and casu:
products in othet-Haul related programs. During the past year RepWestd@snuted numerous assumed reinsurance treatiéisioage the

risk of further development on these treaties.

For additional information about the "DOI Superwisl reference is made to the section on "Risk Fattander the title "RepWest t
consented to an Order of Supervision issued byAtlrona Department of Insurance".

Oxford Life Insurance Company
Oxford originates and reinsures annuities, créftitdnd disability, single premium whole life, gmlife and disability coverage, a
Medicare supplement insurance. Oxford also adna@rssthe selfnsured employee health and dental plans for AMER®&®insuranc

arrangements are entered into with unaffiliatedseiers.

At June 30, 2004, the Company’s non-seasonal wadefconsisted of 137 full and part-time employees.
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Oxford’s business strategy is lotgrm capital growth through direct writing and mining of annuity, credit life and disability, ¢
Medicare supplement products. Oxford is pursing tiowth strategy of increased direct writing viaisitions of insurance compan
expanded distribution channels and product devedopnThe acquisitions of North American InsurancenPany and Safe Mate Life Insura
Company in 1997 and Christian Fidelity Life InsurarCompany in 2000 represent a significant moverteemard this longerm goal. Oxfor
has significantly expanded product offerings, disttion channels and administrative capabilitieetgh these acquisitions.



Results of Operations

AMERCO and Consolidated Entities
Rental revenue

Net sales

Premiums

Net investment and interest incol

Total revenues

Operating expenses
Restructuring expenses
Commission expenses
Cost of sales

Benefits and losses
Amortization of deferred policy
acquisition costs

Lease expense
Depreciation, net (a)

Total costs and expenses

Earnings from operations
Interest expense

Pretax earnings
Income tax expense

Net earnings
Less: Preferred stock dividends

Earnings available to common shareholders

Quarter Ended September 30, Changes Changes
2004 2003 Dollar Percentage
(In thousands)

469,32( $ 482,97 $ (13,657) -3%
57,81% 65,62’ (7,810 -12%
39,07 67,48( (28,409 -42%
12,33¢ 11,37¢ 961 8%

578,54t 627,45 (48,909 -8%

288,44° 305,32 (16,877 -6%

- 2,12¢ (2,129 -10C%
51,90¢ 44,80: 7,10¢ 16%
28,51¢ 30,89¢ (2,380) -8%
31,45¢ 65,44t (33,997 -52%

7,77¢ 8,75¢ (981) -11%
36,34¢ 34,19: 2,157 6%
29,90: 36,92¢ (7,029 -19%

474,35! 528,46 (54,117) -10%

104,19¢ 98,99( 5,20¢ 5%
18,06( 30,77: (12,719 -41%
86,13 68,217 17,91¢ 26%
(33,074 (24,19;) (8,887) 37%
53,05¢ 44,02¢ 9,03¢ 21%
(3,241 (3,242 - 0%
49,81¢ $ 40,78: $ 9,03¢ 22%

Depreciation is shown net of (gain)/losses on fhpabal of fixed assets:

Quarter Ended September 30,

2004 2003
(Unaudited)
(In thousands)
Depreciation expense $ 28,07: 33,10(
Loss on disposals 1,831 3,82t
Depreciation, net $ 29,90¢ 36,92¢
38
Six Months Ended September 30, Changes Changes
2004 2003 Dollar Percentage
AMERCO and Consolidated Entities (In thousands)
Rental revenue 895,95. $ 918,01 $ (22,06) -2%
Net sales 119,06 134,83t (15,779 -12%
Premiums 82,13¢ 131,93t (49,807) -38%
Net investment and interest incol 32,11( 22,78: 9,32 41%
Total revenues 1,129,25! 1,207,57: (78,319 -6%
Operating expenses 560,65¢ 600,31 (39,65¢) -7%



Restructuring expenses - 4,41¢ (4,419 -10C%

Commission expenses 98,82 84,99¢ 13,82¢ 16%
Cost of sales 56,25¢ 63,11¢ (6,859 -11%
Benefits and losses 65,59 118,84! (53,259 -45%
Amortization of deferred policy
acquisition costs 17,73¢ 17,85¢ (123 -1%
Lease expense 76,88: 68,51« 8,36¢ 12%
Depreciation, net (a) 57,93: 74,96 (17,039 -23%
Total costs and expenses 933,87t 1,033,02: (99,145 -10%
Earnings from operations 195,38: 174,55( 20,831 12%
Interest expense 37,06¢ 61,67: (24,607 -40%
Pretax earnings 158,31° 112,87¢ 45,43¢ 40%
Income tax expense (60,83¢) (41,119 (19,729 48%
Net earnings 97,47¢ 71,76 25,715 36%
Less: Preferred stock dividends (6,482) (6,48:2) R 0%
Earnings available to common shareholders $ 90,99¢ $ 65,27¢ $ 25,715 39%

(a) Depreciation is shown net of (gains)/lossethendisposal of fixed assets:
Six Months Ended September 30,

2004 2003
(Unaudited)
(In thousands)
Depreciation expense $ 56,45¢ $ 69,67+
Loss on disposals 1,47 5,28¢
Depreciation, net $ 57,93: $ 74,96:
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Quarters Ended September 30, 2004 versus September 30, 2003

AMERCO and its consolidated entities reported reesnof $578.5 million for the second quarter odisyear 2005. This compa
with revenues of $627.5 million for the second deraof fiscal year 2004. During the first quartéthas year, we sold 78 setftorage propertis
to U.H. Storage DE, a W.P. Carey affiliate (SeetRote 9 for a more detailed discussion of the @&ey Transaction). This reduced sto
revenues approximately $7.9 million in the secoudrter of fiscal year 2005, compared with the sdagqumarter of last year. Moving equipm
rentals and storage revenues atlllil, adjusted for the effect of the W.P. CareynBextion, increased approximately 3% in the secpadte
of fiscal year 2005, compared with the same pesigear ago. Also, we deconsolidated 281 SAC Holdingporation storage properties dui
the fourth quarter of last year, and they are aedufrom our fiscal year 2005 results. Includedhea second quarter of last year were $
million of revenues for these deconsolidated priger Revenues at RepWest were $25.0 million lowethe second quarter of this y
compared with the same period a year ago. Thisraecflects the impact of our strategy to exit nofipable non UHaul lines of business.
Oxford, revenue decreased in the second quartéB%y, primarily as a result of the lingering effeofsts rating downgrade by A. M. Best
2003.

Earnings from operations were $104.2 million in #ezond quarter of fiscal year 2005 compared w&8.G million for the san
period last year. Earnings from operations, ataid were $93.1 million in the second quarter etél year 2005. This reflects a decrea:
$5.3 million, or 5% compared with the second quanfefiscal year 2004, and is attributable to argf@in the timing of recognizing curr
year insurance expense to better match revenués exjlenses and lost equipment rentals resulting fitee hurricanes that affected
southeastern part of the U.S. during August ande®aper. Earnings from operations at Oxford weré $gillion in the second quarter of t
year, compared with $1.8 million in the second tpraof last year. The increase from 2003 is dumairily to improved loss experience in
credit insurance segment. At RepWest, the run-btfius non-UHaul insurance business is progressing as plaed. result, earnings frc
operations were $0.1 million in the second quaofethis year, compared with a loss from operatioh$14.2 million for the same period |
year

Interest expense for the second quarter of fiseat Y005 was $18.1 million. This compares with $34illion in the second quarter
fiscal year 2004. The reduction in interest expessdue to the deconsolidation of SAC Holding Cogtion, lower borrowings and low



borrowing costs. Income tax expense was $33.1anilin the second quarter of fiscal year 2005 coeygpavith $24.2 million in th
second quarter of fiscal year 2004, and refleafdni earnings before taxes. Preferred stock didslevere unchanged, at $3.2 million for t
periods. As a result of the above mentioned iteames,income available to common shareholders was8%4dllion in the second quarter
fiscal year 2005, compared with $40.8 million fhetsame period last year. Earnings per share w88 $h the second quarter of fiscal y
2005, compared with $1.97 for the same periodyleat. This reflects an improvement of 21%, or $4Rshare.

Six Months Endec- September 30, 2004 versus September 30, 2003

AMERCO and its consolidated entities reported rexesnof $1,129.3 million for the first six monthsfigfcal year 2005. This compa
with revenues of $1,207.6 million for the first sixonths of fiscal year 2004. As previously mentehnee deconsolidated 281 SAC Hold
Corporation storage properties during the fourtartgr of last year, and they are excluded fromfisgal year 2005 results. Included in the
six months of last year were $51.6 million of rewes for these deconsolidated properties. Movindgpagent rentals and storage revenues at U
Haul, adjusted for the effect of the W. P. CaregnBaction, increased 5% in the first six monthfiszfal year 2005, compared with the si
period a year ago. The W.P. Carey transaction Inaeffect of reducing storage revenues approxim&eb.5 million in the first six months
fiscal year 2005. Revenues at RepWest were $483libmiower for the first six months of 2004, commpd with the same period a year ¢
This decline reflects the impact of its strategyexit unprofitable non WHaul lines of business. At Oxford, revenue decrédseo for the firs
six months of 2004, primarily as a result of thglring effects of its rating downgrade by A. M sBim 2003.
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Earnings from operations were $195.4 million foe first six months of fiscal year 2005, comparethwil74.6 million for the san
period last year. Earnings from operations, aH&ld, were $169.1 million for the first six montla$ fiscal year 2005. This reflects
improvement of $4.9 million, or 3% compared withe tkame period last year and reflects the aboveiomedt change in the timing
recognizing current year insurance expense anctpgpment rentals resulting from the hurricanethensoutheastern U.S. Through six mo
strong truck and storage rentals, along with ineedafleet productivity were major contributors e increase in operating profitability at U-
Haul. Earnings from operations at Oxford were $8ition for the first six months of 2004, compareith $3.4 million for the same period |
year. The increase from 2003 is due primarily t@rioved investment income, and positive loss expegen the Medicare supplement
Credit insurance segments. At RepWest, the rurfofiur non-UHaul insurance business is progressing as plamkeed.result, earnings frc
operations were $0.5 million in the first six masithf 2004, compared with a loss from operation$laf.4 million for the same period last ye

Interest expense for the first six months of figeer 2005 was $37.1 million. This compares witth.$6nillion in the same period [i
year. The reduction in interest expense is dubéaleconsolidation of SAC Holding Corporation, lowerrowings and lower borrowing co:
Income tax expense was $60.8 million for the faigtmonths of fiscal year 2005, compared with $4tillion in the same period last year, .
reflects higher earnings before taxes. Preferredkstlividends were unchanged, at $6.5 million fothbperiods. As a result of the ab
mentioned items, net income available to commomettudders was $91.0 million for the first six masthf fiscal year 2005, compared v
$65.3 million for the same period last year. Eagriper share were $4.38 for the first six monthBsohl year 2005, compared with $3.15
the same period last year. This reflects an imprmre of 39%, or $1.23 per share.

Moving and SeliStorage

The following tables set forth net revenue andaiertonsolidated statements of income data fop#reds indicated:

Quarter Ended September 30, Changes Changes
2004 2003 Dollar Percentage

U-Haul International (In thousands)
Rental revenue $ 465,83t $ 456,18t $ 9,65( 2%
Net sales 53,54¢ 51,44 2,10z 4%
Net investment and interest incol 5,33¢ 7,80¢ (2,46°) -32%

Total revenues 524,72: 515,43: 9,28 2%
Operating expenses 285,96 271,09° 14,86¢ 5%
Commission expenses 54,62¢ 53,78¢ 83¢€ 2%
Cost of sales 27,221 24,78¢ 2,43¢ 10%
Lease expense 36,42¢ 37,01« (58¢€) -2%

Depreciation, net (a) 27,38¢ 30,31« (2,929 -10%




Total costs and expense

Earnings from operations
Interest expense, net

Pretax earnings
Income tax expense

Net earnings

431,62 417,00: 14,62: 4%

93,09: 98,43 (5,340 -5%

(8,030) (4,081) (3,949 97%

101,12: 102,51 (1,39)) -1%

(38,366 (37,699 (66€) 2%

$ 62,75¢ $ 64,81 $ (2,059 -3%

(a) Depreciation is shown net of (gains)/lossethendisposal of fixed assets:
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Quarter Ended September 30,
2004 2003
(Unaudited)
(In thousands)
Depreciation expense $ 25,40. $ 26,34«
Loss on disposals 1,98¢ 3,97(
Depreciation, net $ 27,38t $ 30,31«
Six Months Ended September 30, Changes Changes
2004 2003 Dollar Percentage
U-Haul International (In thousands)
Rental revenue $ 891,21t $ 863,23 $ 27,98 3%
Net sales 110,44( 105,72( 4,72( 4%
Net investment and interest incol 11,29¢ 15,83: (4,537) -20%
Total revenues 1,012,95! 984,78! 28,17( 3%
Operating expenses 555,69: 533,83. 21,85¢ 4%
Commission expenses 103,94 100,94: 3,00t 3%
Cost of sales 53,23t 50,41t 2,82( 6%
Lease expense 77,167 74,53¢ 2,63 4%
Depreciation, net (a) 53,85 60,89 (7,047 -12%
Total costs and expense 843,89: 820,61" 23,27: 3%
Earnings from operations 169,06 164,16¢ 4,89¢ 3%
Interest expense, net (6,90 (5,150 (1,759 34%
Pretax earnings 175,96¢ 169,31¢ 6,65( 4%
Income tax expense (66,889 (61,422 (5,467 9%
Net earnings $ 109,07¢ $ 107,89¢ $ 1,18: 1%

(a) Depreciation is shown net of (gains)/lossethendisposal of fixed assets:

Depreciation expense
Loss on disposals
Depreciation, net

Six Months Ended September 30,

2004 2003
(Unaudited)
(In thousands)
$ 51,14¢ $ 55,48(
2,70z 5,41¢
$ 53,85. $ 60,89
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Quarter Ended September 30, Changes Changes
2004 2003 Dollar Percentage
SAC Holdings * (In thousands)
Rental revenue $ 7,508 $ 41,85¢ $ (34,35)) -82%
Net sales 4,271 14,16! (9,890 -70%
Total revenues 11,77¢ 56,01¢ (44,249 -79%
Operating expenses 5,44¢ 28,49: (23,04 -81%
Cost of sales 1,28¢ 6,09¢ (4,809 -79%
Depreciation, net 642 5,09/ (4,452) -87%
Total costs and expenses 7,371 39,68¢ (32,309 -81%
Earnings from operations 4,39¢ 16,334 (11,939 -73%
Interest expense 3,96¢ 20,41« (16,44¢) -81%
Pretax income(loss) 431 (4,080 (4,517 -111%
Income tax (expense)benefit (231) 1,58¢ (1,810 -11£%
Net earnings (loss) $ 20C $ (2,495 $ (2,695 -10€%
* SAC Holdings Il for quarter ended September 2a@6d SAC Holdings | & Il for 2003
Six Months Ended September 30, Changes Changes
2004 2003 Dollar Percentage
SAC Holdings * (In thousands)
Rental revenue $ 14,51« $ 84,15¢ $ (69,649 -83%
Net sales 8,60¢ 29,07¢ (20,477) -70%
Total revenues 23,12; 113,23° (90,11%) -80%
Operating expenses 11,38¢ 56,61°¢ (45,22¢) -80%
Cost of sales 3,01z 12,68 (9,677) -76%
Depreciation, net 1,26( 10,86( (9,600) -88%
Total costs and expenses 15,66: 80,15¢ (64,49)) -80%
Earnings from operations 7,46( 33,07¢ (25,61%) -T7%
Interest expense 7,231 41,22: (33,990 -82%
Pretax loss 22¢ (8,147 (8,372) -102%
Income tax (expense) benefit (152) 2,11¢ (2,269 -107%
Net earnings (loss) $ 77 $ (6,027 $ (6,109 -101%
* SAC Holdings Il for six months ended Septembed£2@nd SAC Holdings | & Il for 2003
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Quarter Ended September 30, Changes Changes
2004 2003 Dollar Percentage
Amerco Real Estate (In thousands)
Rental revenue $ 14,55¢ $ 15,31 $ (75€) -5%
Net sales - 22 (22) -10(%
Net investment and interest incol 27 2,00z (1,976 -99%




Total revenues

Operating expenses
Cost of sales

Lease expense
Depreciation, net (a)
Total costs and expenses
Earnings from operations
Interest expense

Pretax earnings

Income tax expense

Net earning:

14,58: 17,337 (2,759 -16%

1,617 1,87( (25%) -14%

- 10 (10) -10(%

4 13¢ (134 -97%

2,00€ 1,99t 11 1%

3,621 4,01¢ (38€) -10%

10,95¢ 13,32+ (2,36¢) -18%

4,971 9,041 (4,069 -45%

5,97¢ 4,28: 1,69¢ 40%

(2,410 (1,799 (617) 34%

$ 3,56¢ $ 2490 $ 1,07¢ A3%

(a) Depreciation is shown net of (gains)/lossethendisposal of fixed assets:

Quarter Ended September 30,

2004 2003
(Unaudited)
(In thousands)

Depreciation expense $ 2,16( 2,14(
Gain on disposals (159 (14%)

Depreciation, net $ 2,00¢ 1,99t
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Six Months Ended September 30, Changes Changes
2004 2003 Dollar Percentage

Amerco Real Estate (In thousands)
Rental revenue $ 29,36 $ 30,14( % (777 -3%
Net sales 15 37 (22 -59%
Net investment and interest incol 54 3,99¢ (3,947) -99%

Total revenues 29,43; 34,17: (4,740 -14%
Operating expenses 3,64 3,64: 4 0%
Cost of sales 8 16 (8) -50%
Lease expense 27 27E (24¢) -90%
Depreciation, net (a) 3,08¢ 4,16¢ (1,087) -26%
Total costs and expenses 6,76¢€ 8,10¢ (1,339 -16%
Earnings from operations 22,66¢ 26,07: (3,406 -13%
Interest expense 6,62¢ 15,83¢ (9,219 -58%
Pretax earnings 16,04: 10,23 5,80¢ 57%
Income tax expense (6,380 (4,229 (2,156 51%

Net earnings $ 9,66: $ 6,01C $ 3,65 61%

(a) Depreciation is shown net of (gains)/lossethendisposal of fixed assets:

Depreciation expense

Six Months Ended September 30,
2004 2003

(Unaudited)
(In thousands)
$ 4,30¢ 4,291




Gain on disposals (1,225 (12%)
Depreciation, net $ 3,08¢ 4,16¢

Quarters Ended - September 30, 2004 versus Septemi3d, 2003

Rental revenues at Haul, before consolidating entries, were $465.8ionilfor the second quarter of fiscal year 2005 panad witl
$456.2 million for the same period last year. Tig@presents an increase of $9.7 million, or 2%, wad driven by a combination of factc
including increased equipment rentals, better méadization and product mix, net of lower storageenues resulting from the sale of prop
pursuant to the W.P. Carey Transaction, and loatpetent rentals resulting from the hurricanes thff¢cted the southeastern U.S. du
August and September. Rental revenues at the SAtiesnbefore consolidating entries, were $7.5iamlfor the second quarter of fiscal y
2005, compared with $41.9 million for the same @etast year. This represents a reduction of $84lébn, and reflects the deconsolidatior
SAC Holding Corporation. Rental revenues at Re&htesbefore consolidating entries, were $14.6iomilfor the second quarter of fiscal y
2005 and $15.3 million for the same period lastyea

Net sales of moving and self-storage related prizdand services at Haul were $53.5 million for the second quarter is€dl yea
2005, compared with $51.4 million for the same @aifast year. This represents an increase of $Rlibmor 4%, and was driven by increa
rental activity and improved pricing. Net salesyafving and selstorage related products and services at the SAitiesrwere $4.3 million fc
the second quarter of fiscal year 2005, comparead $44.2 million for the same period last year.sTtépresents a reduction of $9.9 mill
and reflects the deconsolidation of SAC Holding fiwation.
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Net investment and interest income aHdul, before consolidating entries, was $5.3 millior the second quarter of fiscal year 2!
compared with $7.8 million for the same period Igsar. The reduction in interest income is directjated to lower average investnr
balances in SAC Holdings notes. Net investmentiatatest income at Real Estate, before consoligagimries, decreased $2.0 million in
second quarter of fiscal year 2005, compared with dame period last year. The reduction in interestme is directly related to low
investments in mortgage notes, which decreasedesuét of lower investment balances in SAC Holdimgtes.

Operating expenses atlaul, before consolidating entries, were $286.0ionilfor the second quarter of fiscal year 2005npare!
with $271.1 million for the same period last yeHnis represents an increase of $14.9 million, or &A@ was the result of increases in pay
equipment maintenance and timing changes in thegraétion of insurance costs. Increased payroll maéhtenance were driven by increase
volume and inflation, partially offset by lower ethoperating expenses. Operating expenses at t@eeB#fities, before consolidating entr
were $5.4 million for the second quarter of fisgahr 2005, compared with $28.5 million for the sapeeiod last year. This represen
reduction of $23.0 million, and reflects the deaditmtion of SAC Holding Corporation. Operating exges at Real Estate, be
consolidating entries, were $1.6 million for themed quarter of fiscal year 2005, compared witl®$iillion for the same period last year.

Dealer commissions at Haul were $54.6 million for the second quarteris€dl year 2005, compared with $53.8 million foe gam
period last year. This represents an increase .8fi®dlion, or 2%, and was driven by increased pment rentals at our independent dealers.

Lease expense at Haul, before consolidating entries, was $36.4 millfor the second quarter of fiscal year 2005, camag witt
$37.0 million for the same period last year. Thapresents a decrease of $0.6 million, or 2%, afiecte a decrease in the amount of re
equipment we leased.

Depreciation expense at Hdaul, before consolidating entries, was $27.4 onillfor the second quarter of fiscal year 2005, caney
with $30.3 million for the same period last yeaedPeciation expense at SAC Holdings, before codablig entries, was $0.6 million dur
the second quarter of fiscal year 2005, compardid $5.1 million for the same period last year. Tigipresents a reduction of $4.5 million
reflects the deconsolidation of SAC Holding Corgima. Depreciation expense at Real Estate, befonsaidating entries, was $2.0 milli
during the second quarter of fiscal year 2005, wingcconsistent with the same period last year.

Earnings from operations at Haul, before consolidating entries, were $93.1iomllduring the second quarter of fiscal year 2
compared with $98.4 million for the same period {gsar. This represents an decrease of $5.3 mikioB%, and is attributable to the chanc
the timing of recognizing current year insurancpemse and lost equipment rentals resulting fromhtireicanes that affected the southea:
U.S. during August and September. Earnings fronratjmms at SAC Holdings, before consolidating @striwere $4.4 million in the secc
quarter of fiscal year 2005, compared with $16.8ioni for the same period last year. This representeduction of $11.9 million, and refle
the deconsolidation of SAC Holding Corporation. iitags from operations at Real Estate, before cadesiohg entries, were $11.0 milli



during the second quarter of fiscal year 2005, canegb with $13.3 million for the same period lasalyerhis represents a reductiol
$2.3 million, and reflects lower interest incomenfr investments in mortgage notes, partially offsegains on real estate sales.

Six Months Ended - September 30, 2004 versus September 30, 200

Rental revenues at Haul, before consolidating entries, were $891.2iomilfor the first six months of fiscal year 20@®mmpared wit
$863.2 million for the same period last year. Tigigresents an increase of $28.0 million, or 3% \wad driven by a combination of factc
including increased equipment rentals, better méadization and product mix, net of lower storageenues resulting from the sale of prop
pursuant to the W.P. Carey Transaction and losipement rentals resulting from the hurricanes thétcéed the southeastern U.S. du
August and September. Rental revenues at the SAiiesnbefore consolidating entries, were $14.8ioni for the first six months of fisc
year 2005, compared with $84.2 million for the saperiod last year. This represents a reduction &.@ million, and reflects tl
deconsolidation of SAC Holding Corporation. Rermalenues at Real Estate, before consolidatingesntwere $29.4 million for the first
months of fiscal year 2005, and $30.1 million foe same period last year.
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Net sales of moving and self-storage related prizdacd services at Haul were $110.4 million for the first six monthgfiscal yea
2005, compared with $105.7 million for the sameiqukedast year. This represents an increase of $4llfon, or 4%, and was driven
increased rental activity and improved pricing. Nales of moving and sedtorage related products and services at the SAiiesnwvere $8.
million for the first six months of fiscal year 2B0compared with $29.1 million for the same periast year. This represents a reductio
$20.5 million, and reflects the deconsolidatiors&fC Holding Corporation.

Net investment and interest income aHdul, before consolidating entries, was $11.3 onillfor the first six months of fiscal ye
2005 compared with $15.8 million for the same pbtast year. The reduction in interest income isdly related to lower average investn
balances in SAC Holdings notes. Net investmentiatatest income at Real Estate, before consoligatintries, was $3.9 million lower for 1
first six months of fiscal year 2005, compared witle same period last year. The reduction in isteigcome is directly related to lov
investments in mortgage notes, which decreasedesuét of lower investment balances in SAC Holdimgtes.

Operating expenses at laul, before consolidating entries, were $555.7ionilfor the first six months of fiscal year 20@®mpare
with $533.8 million for the same period last yeHnis represents an increase of $21.9 million, or 8@ was the result of increases in pay
equipment maintenance and changes in the timirggrétion of insurance costs. Increases in paymd maintenance were driven by increi
in volume and inflation, partially offset by lowether operating expenses. Operating expenses &A@eentities, before consolidating entr
were $11.4 million for the first six months of fadcyear 2005, compared with $56.6 million for tteene period last year. This represer
reduction of $45.2 million, and reflects the deadimmtion of SAC Holding Corporation. Operating exges at Real Estate, be
consolidating entries, were $3.6 million for thesfisix months of fiscal year 2005, which is cotesis with the same period last year.

Dealer commissions at Haul were $103.9 million for the first six monthsfscal year 2005, compared with $100.9 million fhe
same period last year. This represents an increfa$8.0 million, or 3%, and was driven by increasgplipment rentals at our indepent
dealers.

Lease expense at Haul, before consolidating entries, was $77.2 onillfor the first six months of fiscal year 2005nqmared witl
$74.5 million for the same period last year. Ttapresents an increase of $2.6 million, or 4%, a&fiécts an increase in the amount of re
equipment we leased.

Depreciation expense at Haul, before consolidating entries, was $53.9 onillfor the first six months of fiscal year 2005ngmares
with $60.9 million for the same period last yeaedPeciation expense at SAC Holdings, before codablig entries, was $1.3 million dur
the first six months of fiscal year 2005, compawéth $10.9 million for the same period last yeahisTrepresents a reduction of $9.6 mil
and reflects the deconsolidation of SAC Holding iewation. Depreciation expense, net at Real Estafere consolidating entries, was {
million during the first six months of fiscal ye2005, compared with $4.2 million for the same pefiast year, and includes a gain of ¢
million from asset disposals this year.

Earnings from operations at Maul, before consolidating entries, were $169.1ionlduring the first six months of fiscal year &,
compared with $164.2 for the same period millicst lgear. This represents an increase of $4.9 mjltio 3%, and reflects the abovementic
change in the timing of recognizing current yeauiance expense and lost equipment rentals rggtitbm the hurricanes in the southeas
U.S. Also, we experienced strong truck and storsggals during the first six months of fiscal 20@8hich along with increased fle



productivity, were major contributors to the insedn operating profitability at Btaul. Earnings from operations at SAC Holdii
before consolidating entries, were $7.5 milliorthie first six months of fiscal year 2005, companéth $33.1 million for the same period |
year. This represents a reduction of $25.6 milliamg reflects the deconsolidation of SAC Holdinggwoation. Earnings from operations
Real Estate, before consolidating entries, were®g#llion during the first six months of fiscal 2005, compared with $26.1 million for
same period last year. This represents a reductids8.4 million, and reflects lower interest incorffem investments in mortgage no
partially offset by gains on real estate sales.
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Oxford Life Insurance Company

The following table sets forth net revenue andatertonsolidated statements of income data fopérods indicated:

Quarter Ended June 30, Changes Changes
2004 2003 Dollar Percentage
Oxford Life Insurance (In thousands)
Premiums $ 32,40 $ 38,34. $ (5,936 -15%
Net investment incom 5,48( 5,324 15€ 3%
Total revenue 37,88t 43,66" (5,780 -13%
Benefits and losses 23,58¢ 28,03 (4,446 -16%
Amortization of deferred
policy acquisition costs 5,99t 5,30: 692 13%
Operating expenses 5,80¢ 8,50z (2,69%) -32%
Total expenses 35,38¢ 41,83: (6,449 -15%
Earnings from operations 2,497 1,82¢ 66< 37%
Income tax expense (benefit) (849) 56 (90E) -161€%
Net earnings $ 1,64¢ $ 188/ $ (23€) -13%

Net premiums were $32.4 million and $38.3 millian the quarters ended June 30, 2004 and 2003,atesgdg. Medicare suppleme
premiums decreased by $2.3 million due to lapseslosed lines being greater than new businessenritin active lines. Credit insurai
premiums decreased $1.5 million for the quartertddewer accounts. Life and annuity premiums dased $2.1 million due to fewer sales
annuitizations.

Net investment income before intesmpany eliminations was $5.5 million and $5.3 iwillfor the quarters ended June 30, 2004
2003, respectively.

Benefits incurred were $23.6 million and $28.0 iwill for the quarters ended June 30, 2004, and 26&pectively. Medica
supplement incurred claims decreased $1.3 millios @ reduced exposure and improved experiencelitGnsurance benefits decreased
million due to reduced exposure and improved digglixperience. Life insurance incurred claimsldes $1.8 million due to declining sa
and improved mortality experience.

Amortization of deferred acquisition costs (DACYahe value of business acquired (VOBA) was $6 Mianiand $5.3 million for th
guarters ended June 30, 2004 and 2003, respectiMese costs are amortized for life and healtiicigsl as the premium is earned over
term of the policy; and for deferred annuities, ai@ed in relation to interest spreads. Amortizatasssociated with annuity policies incree
$1.0 million from the comparable 2003 quarter pritgedue to increased surrender activity. Othernsegts had decreases of $0.3 from :
due to decreased new business volume.

Operating expenses were $5.8 million and $8.5 onilfior the quarters ended June 30, 2004, and 2003-deferrable commissio
decreased $1.9 million from 2003 primarily due eritased sales of Medicare supplement and lifeuptedFee income from surrende
annuity policies netted into this category increg$@.8 million from the comparable 2003 quarter.

Operating profit before tax and inteompany eliminations was $2.5 million and $1.8tfer quarters ending June 30, 2004, and :
respectively. The increase from 2003 is due pritpdoiimproved loss experience in the credit insgmsegment.
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Six Months Ended June 30, Changes Changes
2004 2003 Dollar Percentage
Oxford Life Insurance (In thousands)
Premiums $ 66,037 $ 76,42 $ (10,38¢) -14%
Net investment incom 11,66: 10,67 984 9%
Total revenue 77,69¢ 87,10: (9,409 -11%
Benefits and losses 47,69« 55,84¢ (8,159 -15%
Amortization of deferred
policy acquisition costs 12,58 10,69: 1,89( 18%
Operating expenses 11,25! 17,15: (5,907) -34%
Total expenses 71,52¢ 83,69« (12,16¢) -15%
Earnings from operations 6,17( 3,40¢ 2,762 81%
Income tax expense (2,152 (818) (1,339 162%
Net earnings $ 4,01¢ $ 2,590 $ 1,42¢ 55%

Net premiums were $66.0 million and $76.4 millioor the six months ended June 30, 2004 and 200Pectsgely. Medicar
supplement premiums decreased by $4.4 million duagses on closed lines being greater than newmdsss written on active lines. Cre
insurance premiums decreased $3.1 million due weerfeaccounts. Life and annuity premiums decrease fillion from fewer sales a
annuitizations.

Net investment income before intesmpany eliminations was $11.7 million and $10.Tiam for the six months ended June 30, 2
and 2003, respectively. This was primarily duenteiest received from the maturity of inter-compamnyestments.

Benefits incurred were $47.7 million and $55.8 ol for the six months ended June 30, 2004, and 2fspectively. Medica
supplement incurred claims decreased $4.3 millio& primarily to reduced exposure. Credit insurdneeefits decreased $1.7 million du
reduced exposure and improved disability experieAtimther lines had decreases of $2.1 million.

Amortization of deferred acquisition costs (DACYahe value of business acquired (VOBA) was $12il8om and $10.7 million fo
the six months ended June 30, 2004 and 2003, tdsggc These costs are amortized for life and thepblicies as the premium is earned «
the term of the policy; and for deferred annuitiamortized in relation to interest spreads. Amatian associated with annuity polic
increased $2.7 million from 2003 primarily due nezlieased surrender activity. Other segments hagases of $0.8 from the comparable 2
period due to decreased new business volume.

Operating expenses were $11.3 million and $17.2iamilfor the six months ended June 30, 2004, and32MNondeferrabl
commissions have decreased $3.3 million from 2003gily due to decreased sales of Medicare supphtrand life products. Fee inco
from surrendered annuity policies netted into tategory increased $2.0 million from the compar&l@3 period. General and administra
expenses net of fees collected decreased $0.4Hmilli

Operating profit before tax and inteompany eliminations was $6.2 million, and $3.4 tloe six months ending June 30, 2004,

2003, respectively. The increase from 2003 is dumngrily to improved investment income, and pogtiloss experience in the Medic
supplement and Credit insurance segments.

49

Republic Western Insurance Company

The following table sets forth net revenue andaiertonsolidated statements of income data fopérods indicated:
Quarter Ended June 30, Changes Changes



2004 2003 Dollar Percentage

Property and Casualty Insurance (In thousands)

Premiums $ 7,03¢ $ 29,57. $ (22,53¢) -76%

Net investment incom 3,69¢ 6,11¢ (2,419 -40%
Total revenues 10,737 35,69: (24,95Y) -70%

Benefits and losses 7,86¢ 37,41¢ (29,54¢) -79%

Amortization of deferred

policy acquisition costs 1,78 3,45¢ (1,679 -48%

Operating expenses 982 9,02 (8,041) -89%
Total expenses 10,63« 49,89: (39,26() -79%

Earnings/(loss) from operations 10z (14,207 14,30¢ 101%

Income tax benefit (expense) (29 4,98: (5,012) -101%
Net earnings (loss) $ 74 $ (9,219 $ 9,29: 101%

Premiums, before interempany eliminations, were $7.0 million and $29.#liom for the quarters ended June 30, 2004 and3;
respectively. Premiums from terminated programsew&t.6 million and $23.2 million for the quartersded June 30, 2004 and 2(
respectively. The decrease in 2004 is the resuth®fRepWest shifting its operating focus away freom-affiliated and unprofitable lines
business. Rental industry revenues were $5.4 mibind $6.4 million for the quarters ended June2B@4 and 2003, respectively. The 2
decrease is the result of decreased premiums inatheJ-Haul self storage program.

Net investment income was $3.7 million and $6.1iarilfor the quarters ended June 30, 2004 and 2@B3ectively. The decreast
2004 is attributable to RepWest exiting norHdul lines which resulted in an overall decreasguested assets. This reduction will conti
until reserves associated from these exited linesum-off.

Benefits and losses incurred were $7.9 million &8d.4 million for the quarters ended June 30, 280d 2003, respectively. T
decrease in 2004 is due to RepWest terminatingoissU-Haul related programs and reserve strengtigehiat was done during the prior year.

Net operating expenses, which are offset by cldiargdling fees, were $1.0 million and $9.0 milliar the quarters ended June
2004 and 2003 respectively. Included in net opegatixpenses are commissions that were $1.3 milieh$8.6 million for the quarters en
June 30, 2004 and 2003, respectively. The decied€@4 is due to decreased premium writings.

Pretax gain/(loss) from operations was $0.1 mill@amd ($14.2) million for the quarters ended June 3004 and 2003. TI
improvement during fiscal 2005 is the result of dienination of unprofitable programs and the resestrengthening that was done during
comparable period in the prior year.
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Six Months Ended June 30, Changes Changes
2004 2003 Dollar Percentage
Property and Casualty Insurance (In thousands)
Premiums $ 16,84( $ 58,14. $ (41,309 -71%
Net investment incom 8,23¢ 11,92: (3,686) -31%
Total revenues 25,07¢ 70,06 (44,987 -64%
Benefits and losses 17,897 62,997 (45,100 -72%
Amortization of deferred
policy acquisition costs 5,15¢ 7,16¢ (2,019 -28%
Operating expenses 1,557 14,30 (12,749 -89%
Total expenses 24,60" 84,46 (59,857 -71%
Earnings/(loss) from operations 46¢ (14,40) 14,87( 102%
Income tax benefit (expense) (157) 5,04¢ (5,207) -102%

Net earnings (loss) $ 31z % (9,355 $ 9,66 103%




Premiums, before interempany eliminations, were $16.8 million and $5&.llion for the six months ended June 30, 2004 2003
respectively. Premiums from terminated programsew®$.5 million and $45.4 million for the six monteaded June 30, 2004 and 2(
respectively. The decrease in 2004 is the resuth®fRepWest shifting its operating focus away freom-affiliated and unprofitable lines
business. Rental industry revenues were $10.3amitind $12.7 million for the six months ended J88e2004 and 2003, respectively.
2004 decrease is the result of decreased premiuthg iRepWest's non-U-Haul self storage program.

Net investment income was $8.2 million and $11.8ioni for the six months ended June 30, 2004 ar@B26espectively. The decre.
in 2004 is attributable to RepWest exiting norHaul lines which resulted in an overall decreasmwested assets. This reduction will conti
until reserves associated from these exited linesum-off.

Benefits and losses incurred were $17.9 million $68.0 million for the six months ended June 3@M48and 2003, respectively. 1
decrease in 2004 is due to RepWest terminatingpitsU-Haul related programs and reserve strengtiyehiat was done during the prior year.

Operating expenses, which are offset by claims lamdees, were $1.6 million and $14.3 million fitre six months ended June
2004 and 2003 respectively. Included in net opegaéixpenses are commissions that were $3.5 mifliah $16.2 million for the six mont
ended June 30, 2004 and 2003, respectively. Thease in 2004 is due to decreased premium writings.

Pretax gain/(loss) from operations was $0.5 millammd ($14.4) million for the six months ended J®&® 2004 and 2003. T
improvement during fiscal 2005 is the result of éhlenination of unprofitable programs and the resestrengthening that was done during
prior year

Liquidity and Capital Resources

We believe our current capital structure will allow to achieve our operational plans and goalspaoede us with sufficient liquidi
for the next 3 to 5 years. The majority of the gations currently in place mature at the end afdiyear 2009. The senior subordinated r
mature at the end of fiscal year 2011. As a resudt,believe that our liquidity is strong. This wdllow us to focus on our operations
business to further improve our liquidity in thegpterm. We believe these improvements will enhangeaccess to capital markets. Howe
there is no assurance that future cash flows weilbfficient to meet our outstanding obligationsar future capital needs. The terms of
secured indebtedness place financial and operatavenants on AMERCO and its subsidiaries, antrioesour ability to incur addition.
indebtedness and other obligations.

At September 30, 2004, cash and cash equivaletatedo$45.8 million, compared with $81.6 million darch 31, 2004. In additic
as of September 30, 2004, AMERCO has availabilitytar its revolving credit facility of $200.0 milio

At September 30, 2004, notes and loans payable $&36.9 million, and represented 1.2 times stoakdys’ equity. At March 31
2004, notes and loans payable were $862.7 miliiod,represented 1.7 times stockholders’ equity.
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On April 30, 2004, AMERCO completed its transactisith W.P. Carey (UH Storage DE), effectively tenaiing its amended a
restated leases (the synthetic leases) with thé& BEMontreal and Citibank. This transaction resdltn AMERCO eliminating its capital lee
obligations of approximately $99.6 million duringgtfirst quarter of fiscal year 2005.

For the first six months of fiscal year 2005, casbvided by operating activities was $168.1 millisompared with $130.6 million
the first six months of fiscal year 2004. This impement of $37.5 million was primarily driven byastiger earnings.

Investing activities provided $119.5 million in nedish during the first six months of fiscal yeaD20compared to a use of $3
million in the first six months of fiscal year 200Bhe majority of the increase in the first six rttunof fiscal year 2005 compared with the
six months of fiscal year 2004 was related to thePACarey Transaction. Gross capital expenditwese $161.7 million and $102.3 milli
through September 30, 2004 and September 30, 2@8Bgectively. Capital dispositions were $220.8 ionlland $19.1 million throug
September 30, 2004 and September 30, 2003, resglgcti

Financing activities used $323.4 million during fivst six months of fiscal year 2005. This printarieflects the pay down of $18(
million on our revolving line of credit and the meination of the synthetic lease obligations, ane tiet change in contract deposits
withdrawals by Oxford during the first six monthisfiscal year 2005. This compares with usage o8$8illion from financing activities durir



the first six months of fiscal year 2004.
Liquidity and Capital Resources and Requirements oDur Operating Segments
Moving and SeliStorage

To meet the needs of our customersHaldl maintains a large fleet of rental equipmenistdtically, capital requirements he
primarily reflected new rental equipment acquisiioThe capital to fund these requirements hasrtally been obtained through intern:
generated funds from operations, lease financirysates of used equipment. Going forward, we gdtei that a substantial portion of
internally generated funds will be used to enhdipadity by paying down existing indebtedness. ibgreach of the fiscal years ended M:
31, 2005, 2006 and 2007, Haul estimates that net capital expenditures willrage approximately $150 million to maintain ieset at currer
levels. Financial covenants contained in our logreements limit the amount of capital expenditwrescan make in fiscal years 2005, 2(
and 2007, net of dispositions, to $185 million, $24illion and $195 million, respectively. Managerhestimates that Wtaul will fund its flee
expansion requirements from leasing and from thecgeds from the sale of trucks. We intend to foous growth on expanding c
independent dealer network, which does not recaiseibstantial amount of capital resources. Nett@lapioceeds were $60.1 million for
first six months of fiscal year 2005. Excluding teffect of W.P. Carey, the capital outlays were GbIfillion. Rental truck net capi
expenditures primarily reflect lease residual bugou

Real Estate has traditionally financed the acqoisiof self-storage properties to support U-Hawrowth through lease and ¢
financing. U-Haul's growth plan in self-storage fisccused on eMove, which does not require acquisitio construction of seltorag
properties by the Company. Therefore, Real Estdteet require substantial capital for its futystans.

SAC Holdings operations are funded by various nagégloans, secured and unsecured notes. SAC Hsldogs not utilize revolvir
lines of credit to finance its operations or acijigss. Certain of SAC Holdingdban agreements contain restrictive covenants asitiction:
on incurring additional subsidiary indebtedness.

Oxford Life Insurance Company

As of June 30, 2004, Oxford had no notes and Ipayable in less than one year and its accountsbpmpad accrued expenses t
approximately $2.0 million. Oxford’s financial ass¢cash, receivables, shéerm investments, other investments, and fixed ritegs) at Jun
30, 2004 were approximately $784.6 million. Statsurance regulations restrict the amount of divildethat can be paid to stockholder
insurance companies. As a result, Oxferflinds are generally not available to satisfy ctems of the creditors of AMERCO or its le
subsidiaries.

Oxford's primary sources of cash are premiums,ipecérom interessensitive products, and investment income. The gynuses ¢
cash are operating costs and benefit payments licypolders. Matching the investment portfolio teetcash flow demands of the type:
insurance being written is an important consideratBenefit and claim statistics are continuallynitared to provide projections of future ¢
requirements.
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Cash provided by operating activities was $4.4iamnlland $2.5 million for the six months ended J86e2004, and 2003 respectivi
Cash used by financing activities was $47.8 milliand $4.9 million for the six months ended June ZM4, and 2003, respectively. C
flows from deferred annuity sales are a componéfinancing activities. Investment contract depssitcrease cash flows while surrendel
these policies are a use of funds. The decreasev@stment contract deposits over 2003 is due tedaction in new contract sales anc
increase in contract surrenders; both due to Oldatdcreased ratings.

In addition to cash flows from operating and finiagcactivities, a substantial amount of liquid fgnid available through Oxfor:
short-term portfolio. At June 30, 2004 and 2003prsterm investments amounted to $97.6 million, and4$4million, respectivel
Management believes that the overall sources ofdity will continue to meet foreseeable cash needs

Oxford’s stockholder's equity was $116.4 million, and $@6&illion as of June 30, 2004, and December 3D320espectivel
Increases from earnings were offset by decreasasrewlized gains resulting from the change inregerates.

Applicable laws and regulations of the State ofzAna require the Company's insurance subsidiariggaintain minimum capital a
surplus determined in accordance with statutoryoaeting practices. With respect to Oxford, the antos $0.4 million. In addition, tt
amount of dividends that can be paid to sharehslbgrinsurance companies domiciled in the StatArfona is limited. Any dividend |



excess of the limit requires prior regulatory ampailo At June 30, 2004, Oxford cannot distribute anfyits statutory surplus
dividends without regulatory approval.

Property and Casualty Insuranc

As of June 30, 2004, RepWest had no notes or Idaasin less than one year and its accounts payabteued expenses, and o
payables were approximately $17.6 million. RepWefitiancial assets (cash, receivables, invent@messhorterm investments) at June
2004 were approximately $371.3 million.

State insurance regulations restrict the amoundiwtiends that can be paid to stockholders of iasce companies. As a res
RepWest's funds are generally not available tesBathe claims of the creditors of AMERCO or itgdé subsidiaries. Conversely, AMERCO
loan agreements prohibit any loans, capital coatidins or other advances to RepWest by AMERCO.

The primary sources of cash for RepWest includested assets, premiums and investment income. filmarny uses of cash ¢
operating costs and benefit payments to policyhsldglatching the investment portfolio to the cakiwfdemands of the types of insura
written is an important consideration. Benefit ataim statistics are continually monitored to pde/projections of future cash requirements.

RepWest's cash and cash equivalents and skort-investment portfolio were $67.3 million and2%b6 million at June 30, 2004 ¢
December 31, 2003 respectively. This balance rsfliemds in transition from maturity proceeds tndderm investments. This level of lig

assets, combined with budgeted cash flow, is adedaoaneet periodic needs.

For additional information about the "DOI Supereisl reference is made to the section on "Risk Fattander the title "RepWest t
consented to an Order of Supervision issued bytlmona Department of Insurance”.
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Cash Provided from Operating Activities by Operating Segments
Moving and SeliStorage

Cash provided by operating activities fromHa&ul was $9.0 million and $94.9 million for thesfirsix months of fiscal years 2005 .
2004, respectively. Cash provided by operatingvdies for Real Estate was $1.1 million and $0.8iam for the first six months of fiscal ye:
2005 and 2004, respectively. Cash provided fronraipey activities for SAC Holdings was $0.5 milli@nd $6.3 million for the first s
months of fiscal years 2005 and 2004, respectivEhe cash provided by Haul International operations for the first six ntosn ende
September 30, 2004 was approximately $189 millioth approximately $145 million for the same periadtlyear. Of this amount for the f
six months of September 30, 2004 Haul transferred approximately $180 million to fgrent, AMERCO, to extinguish outstanding debt,
approximately $50 million for the same period hgestr.

Life Insurance

Cash provided by operating activities was $4.4iarill and $2.5 million for the first six months eddéune 30, 2004, and 2(
respectively

Property and Casualty Insuranc

Cash flows used by operating activities were $28ilion and $52.5 million for the six months endédne 30, 2004 and 20
respectively. The cash used by operating actividebe result of RepWest exiting the assumed vearsce and non Blaul related lines. £
RepWest adjudicates the claims in these lines thékbe a continued use of its portfolio and aresponding decrease in insurance reserves.

Summary

We believe we have the financial resources need@teet our business requirements including capipénditures for the expans
and modernization of our rental fleet, rental equept and rental storage space and working capitalirements.

For a more detailed discussion of our Idegn debt and borrowing capacity, please see feethdBorrowings" to the "Notes to 1
Condensed Consolidated Financial Statements."



Disclosures about Contractual Obligations and Comnreial Commitments

AMERCO uses certain equipment and occupies cefaaifities under operating lease commitments wéths expiring through 20z
with the exception of one land lease expiring iT20n the event of a shortfall in proceeds from #ale of the underlying assets, AMER
has guaranteed approximately $178.5 million ofdesl values at September 30, 2004 for these aas#te end of the respective lease te
AMERCO has been leasing equipment since 1987. Tdrusve have experienced no residual value shiztf¢dee details related to opera
lease commitments in footnote 9 "Contingent Lidiledi and Commitments” to the "Notes to the Condgn€ensolidated Financ
Statements.")

Business Outlook

As we look ahead to the remainder of fiscal yead50ve believe the momentum in our moving and sk&lfage segments v
continue, adjusted for the deconsolidation of SA@dihg Corporation and the W.P. Carey Transactisuring fiscal year 2004, we repor
approximately $101.9 million of revenues, $26.5lionl of earnings from operations, $37.8 millioninferest expense, and a net loss of
million related to the 281 SAC Holdings propertigsich were deconsolidated March 31, 2004. We regoapproximately $29.2 million
storage revenues during fiscal year 2004 at theeif&torage properties that were recently soM/tB. Carey (UH Storage DE).

U-Haul is expected to continue to benefit from thédtives mentioned earlier, including positiveesaincreases and maintenance
repair cost improvements associated with our fleplacement program.
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Oxford is in the process of rebuilding its disttilolm that was impacted by the AMERCO restructuriRgior to the restructurin
Oxford was rated B++ by A.M. Best. The rating waduced to C+ during the restructuring. In March2@te rating was upgraded to Ba.
October 2004 the rating was upgraded to B with rtinaed positive outlook. Continued improvementhie rating will be a key factor in t
success of Oxford’s marketing programs includinguaties, life insurance, Medicare supplement, aretlit life and disability. Oxford
statutory capital measurements continue to stremgiimd existing business is expected to continperimrm profitably.

RepWest expects to realize the benefits of its ghdrbusiness plan. During fiscal 2004, we succHgsliscontinued the majority
the unprofitable direct and assumed reinsuranes lamd significantly strengthened our reservescidsd with those lines. Braul related line
have historically been profitable and we expectde the results of the new business plan durimglfigear 2005. We believe that RepwWest’
statutory capital measurements will continue tergjthen as the reserves of the discontinued lirebeing run off. We are working with 1
Arizona Department of Insurance regarding the stigien order and expect it to be resolved in theark

Risk Factors
We operate in a highly competitive industry.

The truck rental industry is highly competitive aimtludes a number of significant national and hedd of regional and loc
competitors. Competition is generally based oneprfroduct quality, convenience, availability, ltamame recognition and service. In
truck rental business, we face competition from dgiatdCar and Truck Rental Company and Penske Treesihg. Some of our competit
may have greater financial resources than we Hatecannot assure you that we will not be forcedettuce our rental prices or delay p
increases.

We compete with national and regional sstirage operators as well as local operators. Ctitigpein the market areas in which
operate is significant and affects the occupaneglée rental rates and operating expenses of ailities. Competition might cause us
experience a decrease in occupancy levels, limitability to increase rental rates and compel usfter discounted rental rates which cc
have a material adverse effect on our operatingtes

Entry into the selstorage business through acquisition of existirgjlifees is possible for persons or institutionsttwthe require
initial capital. Development of new sedferage facilities is more difficult, however, dte zoning, environmental and other regula
requirements. The sedftorage industry has in the past experienced oildibg in response to perceived increases in dem@felcannot asst
you that we will be able to successfully competesxisting markets or expand into new mark

Control of AMERCO remains in the hands of a smalbitingent.



As of September 30, 2004, Edward J. Shoen, Chairofighe Board of Directors and President of AMERCIames P. Shoen
director of AMERCO, and Mark V. Shoen, an executificer of AMERCO, collectively own 8,789,973 skar(approximately 41.3%) of t
outstanding common shares of AMERCO. Accordinglgwird J. Shoen, Mark V. Shoen and James P. Shdebenih a position to contini
to influence the election of the members of the rBoaf Directors and approval of significant transacs. In addition, 2,230,061 sha
(approximately 10.5%) of the outstanding commonehaf AMERCO, including shares allocated to emeésyand unallocated shares are
by our Employee Savings and Employee Stock OwngrEhist.

Our operations subject us to numerous environmentagjulations and the possibility that environmentgbility in the future
could adversely affect our operations.

Compliance with environmental requirements of fatlestate and local governments significantly afemur business. Among otl
things, these requirements regulate the dischafgmaterials into the water, air and land and govér®a use and disposal of hazarc
substances. Under environmental laws, we can liedtettly liable for hazardous substances thafeuwed on real property we have owne
operated. We are aware of issues regarding hazasidistances on some of our real estate and wephaue place a remedial plan at each
where we believe such a plan is necessary. Weadguhake capital and operating expenditures tp isteompliance with environmental la\
In particular, we have managed a testing and rehmaneggram since 1988 for our underground storag&gaUnder this program, we sp
$43.7 million between April 1988 and SeptemberZmM4. Despite these compliance efforts, risk ofirammental liability is part of the natt
of our business.
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Environmental laws and regulations are complexnghdrequently and could become more stringenhénfuture. We cannot ass
you that future compliance with these regulationfiture environmental liabilities will not havengaterial adverse effect on our busine

Our business is seasonal.

Our business is seasonal and our results of opasatind cash flows fluctuate significantly from deato quarter. Historicall
revenues have been stronger in our first and sefiscal quarters due to the overall increase in imgactivity during the spring and sumr
months. Our fourth fiscal quarter is generally westkwhen there is a greater potential for adweessgher conditions.

We obtain our rental trucks from aimited number of manufacturers.

In the past ten years, we purchased most of oualréucks from Ford and General Motors. Althougk helieve that we ha
alternative sources of supply for our rental trydiesmination of one or both of our relationshipghwthese suppliers could have a mat
adverse effect on our business, financial conditioresults of operations.

Our property and casualty insurance businsshas suffered extensive losses.

Since January 2000, our property and casualty amsar business, RepWest, reported losses totalprgpxdmately $149 million. The:
losses are primarily attributable to business lithed were unprofitable as underwritten. To respmaitability in RepWest, we have exited
non-UHaul related lines and have strengthened the reseon the lines being eliminated. Although we lelighe terminated lines ¢
adequately reserved, we cannot assure you that wikmot be future adverse loss development.

Our life insurance business was downgraded by A.M. Bedtring restructuring

A.M. Best downgraded Oxford and its subsidiariesrdythe restructuring to C+. Upon emergence franksuptcy in March 200
Oxford and its subsidiaries were upgraded toTBie ratings were again upgraded in October 2008.t8.M. Best has indicated the rat
outlook for our life insurance business is positiPeior to AMERCOS restructuring Oxford was rated B++. Financiabsgith ratings a
important external factors that can affect the sas®f Oxford’s business plans. Accordingly, if @fs ratings, relative to its competitors,

not continue to improve, Oxford may not be ableetain and attract business as currently planned.

Notes receivable from SAC Holdings are a signifidgortion of AMERCC'S total asses.

At September 30, 2004, we held approximately $2@8lBon of notes due from SAC Holdings. Althoughese assets have b



eliminated in the consolidating financial statensemte have significant economic exposure to SAGigl. SAC Holdings is high
leveraged with significant indebtedness to othéfs.hold various junior unsecured notes of SAC Huaidi If SAC Holdings is unable to m
its obligations to its senior lenders, it couldytrer a default on its obligations to us. In sucheaent of default, we could suffer a signific
loss. We cannot assure you that SAC Holdings weitldefault on its loans to their senior lender¢hatt the value of SAC Holdingsissets upc
liquidation would be sufficient to repay us in full

We face risks related to an SEC investigation amtgrities litigation.

The SEC has issued a formal order of investigatiodetermine whether we have violated the federalisties laws. Although v
have cooperated with the SEC in this matter arghohto continue to cooperate, the SEC may deterthateve have violated federal securi
laws. We cannot predict when this investigationl \wé completed or its outcome. If the SEC make®terdhination that we have viola
federal securities laws, we may face sanctionddieg, but not limited to, significant monetaryradties and injunctive relief.

In addition, the Company has been named a defetmdamumber of class action and related lawstite findings and outcome of 1
SEC investigation may affect the clesstion lawsuits that are pending. We are generdiliged, to the extent permitted by law, to indefy
our directors and officers who are named defendargeme of these lawsuits. We are unable to egtimvhat our liability in these matters n
be, and we may be required to pay judgments desethts and incur expenses in aggregate amouritsdbll have a material adverse ef
on our financial condition or results of operations
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RepWest has consented to an Order of Supervisiorsigsed by the Arizona Department of Insurance.

On May 20, 2003, RepWest consented to an Ordesdipervision issued by the Arizona Department ofilasce ("DOI"). The DC
determined that RepWestlevel of risk based capital (RBC) allowed forukegory control. Pursuant to this order and Arizdea, during th
period of supervision, RepWest may not engage ynohthe following activities without the prior appval of the DOI:

a. dispose of, convey or encumber any of itetags its business in force;

b. withdraw any of its bank accounts;

c. lend any of its funds;

d. invest any of its funds;

e. transfer any of its property;

f. incur any debt, obligation or liability inaling the issuance of all new and renewal business;

g. merge or consolidate with another company;

h. enter into any new reinsurance contracteatyy;, or

i. enterinto any affiliate transactions.

In order to abate the DG'order, RepWest must establish that it possesspkis in compliance with Arizona law and as theebio
of Insurance may require based on type, volumetura of its business pursuant to Arizona law astdtish that certain credit risks associ

with the exposures to AMERCO and its affiliates édéeen eliminated.

If RepWest fails to satisfy the DGI'concerns, the DOI may take further action, inicigd but not limited to, commencing
conservatorship.

Subsequent EverRWIC experienced insurances losses associated witte recent hurricanes in the southeastern
United States.

These losses will be reflected in RW#Cthird and fourth quarter financial statementse Bstimated losses approximate $5 t



million dollars after taxes.
ltem 3. Quantitative and Qualitative Disclosures about Mark et Risk

We are exposed to financial market risks, includihgnges in interest rates and currency excharngs. rfeo mitigate these risks,
may utilize derivative financial instruments, amantber strategies. We do not use derivative firerostruments for speculative purposes.

Interest rate risk

The exposure to market risk for changes in intenasts relates primarily to our variable rate deiigations. Interest rate cap contri
represent non-linear derivative instruments whiobtgrt the holder from rises in shoetm interest rates by making a payment to theeh
when an underlying interest rate (the index orresfee interest rate) exceeds a specified strike(the cap rate). During the second quart
fiscal year 2005, the Company entered into sepaméteest rate cap contracts for $200.0 millioritefvariable rate debt obligations for a -
year term and for $50.0 million of its variable gatlebt obligations for a three year term. At Sepim30, 2004, the Company |
approximately $348.3 million of variable rate debligations. A fluctuation in interest rates of 168sis points would change interest exp
for the Company by approximately $3.5 million anlfiu#o the extent that the three month LIBOR isdwel3.0% and by $1.0 million to t
extent that the three month LIBOR exceeds 3.0%.
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Foreign Currency Exchange Rate Risk

The exposure to market risk for changes in foreigmency exchange rates relates primarily to ouradan business. Approximat
2% of our revenue is generated in Canada. Thetrekal10% change in the value of the U.S. dokdative to the Canadian dollar would no
material. We typically do not hedge any foreignreacy risk since the exposure is not considerea naht

Item 4. Controls and Procedures

We conducted an evaluation of the effectivenesth@fdesign and operation of our "disclosure cosatesld procedures” (Disclos
Controls) as of the end of the period covered by Quarterly Report. The controls evaluation wasedander the supervision and with
participation of management, including the Chieé&ixtive Officer (CEO) and the Chief Financial Ofi¢CFO).

Definition of Disclosure Controls

Disclosure Controls are controls and proceduregded to assure that information required to beldged in our reports filed unc
the Exchange Act, such as this Quarterly Reporgdsrded, processed, summarized and reportedmviliki time periods specified in the rt
and forms of the Securities and Exchange Commisdiosclosure Controls include controls and procedudesigned to ensure that ¢
information is accumulated and communicated toroanagement, including the CEO and the CFO, as pppte to allow timely decisiol
regarding required disclosure. Our Disclosure Guastmclude components of our internal control ofirancial reporting, which consists
control processes designed to provide reasonablease regarding the reliability of our finanadieporting and the preparation of finan
statements in accordance with generally accepteduating principles in the U.S. To the extent tbamponents of our internal control o
financial reporting are included within Disclos@entrols, they are included in the scope of ouriguly controls evaluation.

Limitations on the Effectiveness of Contro

The management of the Company, including the CEDtlam CFO, does not expect that our Disclosure 1Gnor our internal contr
over financial reporting will prevent all error fsaud. A control system, no matter how well des@yaed operated, can provide only reason
not absolute, assurance that the objectives otdnérol system will be met. Further, the desigraafontrol system must reflect the fact
there are resource constraints, and the benefit®mtfols must be considered relative to their coBecause of the inherent limitations ir
control systems, no evaluation of controls can gi®wabsolute assurance that all control issuesimstdnces of fraud, if any, within t
Company have been detected. These inherent liomtatinclude the realities that judgments in deaisimaking can be faulty and tl
breakdowns can occur because of simple error otak@s Controls can also be circumvented by theviddal acts of some persons,
collusion of two or more people, or by managememriade of the controls. The design of any systdmamtrols is based in part on cer
assumptions about the likelihood of certain futewents, and there can be no assurance that amgnadeiii succeed in achieving its stated g
under all potential future conditions. Over timentrols may become inadequate because of changesditions or deterioration in the dec
of compliance with policies or procedures. Becanfsthe inherent limitations in a cost effective troh system, misstatements due to errc



fraud may occur and not be detected.
Scope of the Controls Evaluatio

The evaluation of our Disclosure Controls includgedeview of the objectives and design of the cdsitrthhe implementation of t
controls by the Company and the effect of the adeton the information generated for use in thia@erly Report. In the course of the cont
evaluation, we sought to identify data errors, oantroblems or acts of fraud and confirm that appiate corrective action, including proc
improvements, were being undertaken. This type valuation is performed on a quarterly basis so that conclusions of managemi
including the CEO and the CFO, concerning the éffeness of the controls can be reported in ourr@ts Reports on Form 1Q-and t
supplement our disclosures made in our Annual RepofForm 10K. Many of the components of our Disclosure Cortraie evaluated on
on-going basis by personnel in our finance departmentyell as our independent auditors who evallamtin connection with determini
their auditing procedures related to their repoarbar annual financial statements. The overall golthese various evaluation activities ai
monitor our Disclosure Controls, and to modify thamnecessary. Our intent is to maintain the Dssold Controls as dynamic systems
change as conditions warrant.
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Among other matters, we also considered whetherewaluation identified any "significant deficiensleor "material weaknesses"
our internal control over financial reporting, awtiether the Company had identified any acts ofdraawvolving personnel with a significe
role in our internal control over financial repoagi This information was important both for the tols evaluation generally, and because
5 of the certifications of the CEO and the CFO iexputhat the CEO and the CFO disclose that inftionao the Audit Committee of o
Board and the independent auditors. In the pradessiauditing literature, "significant deficiencleare referred to as "reportable conditio
which are deficiencies in the design or operatibrtantrols that could adversely affect our abilityrecord, process, summarize and re
financial data in the financial statements. Audjtliterature defines "material weakness" as a @adily serious reportable condition in wh
the internal control does not reduce to a relagil@lv level the risk that misstatements causedrbyrer fraud may occur in amounts that wc
be material in relation to the financial statemeantd the risk that such misstatements would natgbected within a timely period by employ
in the normal course of performing their assignaacfions. We also sought to address other contnalgers in the controls evaluation, an
each case if a problem was identified, we consdierkat revision, improvement and/or correction take in accordance with our @uing
procedures.

Conclusions

Based upon the controls evaluation, our CEO and @& concluded that, subject to the limitationeedabove, as of the end of
period covered by this Quarterly Report, our Disale Controls were effective to provide assurameg material information relating
AMERCO and its consolidated subsidiaries is madamto management, including the CEO and the CR@iqularly during the period wh
our periodic reports are being prepared.

Changes in Internal Control over Financial Reportm

During the fiscal quarter covered by this report made no change in our internal control over finaneporting which material
affected, or is reasonably likely to materiallyeaff, our internal control over financial reporting.
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PART Il. OTHER INFORMATION
Item 1. Legal Proceedings
Kocher

On July 20, 2000, Charles Kocher (Kocher) filed suiWetzel County, West Virginia, Civil Action N&@0-C-51K, entitled Charle
Kocher v. Oxford Life Insurance Co. (Oxford) seekicompensatory and punitive damages for breaclmtfact, bad faith and unfair clai



settlement practices arising from an alleged failofr Oxford to properly and timely pay a claim unddaisability and dismemberm
policy. On March 22, 2002, the jury returned a vetrdf $5 million in compensatory damages and $34ian in punitive damages. C
November 5, 2002, the trial court entered an Of@eder) affirming the $39 million jury verdict ardénying Oxfor’s motion for New Trie
Or, in The Alternative, Remittitur. On January 2004, the matter was argued before the West VagBupreme Court and taken ur
advisement. On September 17, 2004 the West Vir@o@reme Court reversed and vacated the punitivedas award and remanded the
for a new trial on punitive damages. The trial jadws set an April 28, 2005 trial date. The Compaag/accrued $725,000, which repres
management’s best estimate of the costs associdttedegal fees to appeal and trg-the case. The Company has notified its E & @ieaol
the West Virginia Supreme Court’s ruling. The E&@rrier is disputing coverage in a declaratory judgtraction against Oxford.

Item 2. Unregistered Sales of Equity Securities andse of Proceeds

On August 20, 2004, an exchange occurred betwemiCtdmpany and James P. Shoen. Mr. Shoen, transfe9d6,314 shares
AMERCO Series A Common Stock, $0.25 par value,ohange for 1,946,314 shares of AMERCO Common S$t86K25 par value. M
Shoen is a director, employee and significant dt@der of AMERCO. No gain or loss was recognizedaa®sult of this transaction. T

exchange was completed as an offering exempt fegistration pursuant to Section 4(2) of the Seieifct of 1933.

The following table provides information about puases of our equity securities during the quarded September 30, 2004.

Total Number of Shares Maximum Number of
Purchased as Part of Publi Shares that May Yet Be
Total Number of Average Price Paid Announced Plans or Purchased Under the Pl¢
Period Shares Purchased per Share Programs or Programs

July 1 through July 31, 20( - - -
August 1 through August

31, 2004 1,946,314 (a) (b)

September 1 through

September 30, 2004

1,946,314 (a) (b) - -

(@) Series A Common Stock, par value $0.25 pares
(b) Consideration paid by AMERCO was 1,946,344drses of its Common Stock, par value $0.25.
Item 3. Defaults upon Senior Securities

Not applicable.
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Item 4. Submission of Matters to a Vote of SecurityHolders

The 2004 Annual Meeting of Stockholders was heldSeptember 24, 2004. At the 2004 Annual Meetingtoickholders, Edward
Shoen and M. Frank Lyons were elected to serverastdrs until the 2008 Annual Meeting of Stockrerlel John M. Dodds and Jame
Shoen continue as directors with terms that exatithie 2005 Annual Meeting of Stockholders; Willi@nCarty and Charles J. Bayer conti
as directors with terms that expire at the 2006 vahiMeetings of Stockholders; and John P. BrogahJames J. Grogan continue as dire
with terms that expire at the 2007 Annual MeetirfgStockholders. In addition, our Stockholders riggdca shareholder proposal 1
"independent directors" constitute twhlurds of the Board of Directors and to define theaning of "independent director" for this purpoBee
following table sets forth the votes cast for, agaior withheld, as well as the number of abstesstiand broker nometes with respect to ee
matter voted on at the 2004 Annual Meeting of Staddters.

Votes Cast For Votes Cast Against Withheld Abstentions Non-Votes

Election of Directors
Edward J. Shoen 10,326,11 - 932,67¢ - -



M. Frank Lyons 9,783,76: - 1,475,02 - -

Shareholder Proposal
Regarding Independent Directors 1,095,82! 9,303,50! - 614,51¢ -

Item 5. Other Information

For inclusion in the proxy statement and form afxyr relating to the 2005 Annual Meeting of Stocldeotk, a proposal intended
presentation at that meeting must be submitteddoraance with the applicable rules of the Seasiéind Exchange Commission and rece
by the Secretary of AMERCO, c/o Haul International, Inc., 2721 North Central Aven®hoenix, Arizona 85004, on or before March
2005. Proposals to be presented at the 2005 Avieeting of Stockholders that are not intended fiafusion in the proxy statement and fi
of proxy must be submitted by that date and in @atance with the applicable provisions of the Canys By-Laws, a copy of which
available upon written request, delivered to ther&ary of AMERCO at the address in the precedemgence. The Company suggests
proponents submit their proposals to the SecretbtAMERCO by Certified Mail-Return Receipt Requekte
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Item 6. Exhibits

The following documents are filed as part of ti@part:
Exhibit Number Description Page or Method of Filing
2.1Joint Plan of Reorganization of AMERCO and Amer@aREstate Company Incorporated by reference to AMERCO's Current RéparForm 8-K
filed October 20, 2003, file no. 1-11255
2.2Disclosure Statement Concerning the Debtors’ JBiah of Reorganization Incorporated by reference to AMERCO's Current RéparForm 8-K
filed October 20, 2003, file no. 1-11255
2.2Amended Joint Plan of Reorganization of AMERCO Amderco Real Estate Incorporated by reference to AMERCO's Quarterly &&pn Form 10-Q

Company for the quarter ended December 31, 2003, file Nd1255

3.1Restated Articles of Incorporation of AMERCO Incorporated by reference to AMERCO’s Registratgtatement on form
S-4 filed March 30, 2004, file number 1-11255

3.2Restated By-Laws of AMERCO Incorporated by reference to AMERCO's Quarterly &&pn Form 10-Q
for the quarter ended September 30, 1996, fileINb1255

3.3Restated Articles of Incorporation of U-Haul Intational, Inc. Incorporated by reference to AMERCO’s Annual Remort-orm 10K for
the year ended March 31, 2003, file no. 1-11255

3.4Bylaws of U-Haul International, Inc. Incorporated by reference to AMERCQO'’s Annual Remort-orm 10K for

the year ended March 31, 2003, file no. 1-11255

31.1Rule 13a-14(a)/15d-14(a) Certificate of Edwardioéh, President and ChairmaiFiled herewith
of the Board of AMERCO and U-Haul International¢cin

31.ZRule 13a-14(a)/15d-14(a) Certificate of Jack AePsin, Chief Financial Officer (Filed herewith
AMERCO

31.ZRule 13a-14(a)/15d-14(a) Certification of RoberPEterson, Chief Financial Filed herewith
Officer of U-Haul International, Inc.

32.1Certificate of Edward J. Shoen, President and @feairof the Board of AMERCCEFiled herewith
and U-Haul International, Inc. pursuant to Sec806 of the Sabanes-Oxley Act
2002

32.ZCertificate of Jack A. Peterson, Chief Financiali€fr of AMERCO pursuant to Filed herewith
Section 906 of the Sabanes-Oxley Act of 2002

32z Certificate of Robert T. Peterson, Chief Finan@#éficer of U-Haul International Filed herewith
Inc. pursuant to Section 906 of the Sab-Oxley Act of 2002
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SIGNATURES

Pursuant to the requirements of the Securities &xgé Act of 1934, the registrant lthdy caused this report to be signed on its be
by the undersigned thereunto duly authorized.
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Date

Date

Date

: November 9, 2004

: November 9, 2004

: November 9, 2004

: November 9, 2004

AMERCO

/s/ Edward J.eBho
Edward J. Shoen
President and Chairman of the Board
(Duly Authorized Officer)

/s/ Jack A. Rete

Jack A. Peterson
Chief Financial Officer
(Principal Financial Officer)

U-HAUL INTERNATIONAL, INC.

/s/ Edward J. Shoen
Edward J. Shoen
President and Chairman of the Board
(Duly Authorized Officer)

/s/ RobePeterson
Robert T. Peterson
Chief Financial Officer
(Principal Financial Officer)




EXHIBIT 31.1
RULE 13a-14(a)/15d-14(a) CERTIFICATION

I, Edward J. Shoen, certify that:
1. | have reviewed this quarterly report on FAorQ of AMERCO and U-Haul International, Inc.;

2. Based on my knowledge, this report does aotain any untrue statement of a material factnoit ¢o state a material fact
necessary to make the statements made, in lightdafircumstances under which such statementswade, not misleading with respect to the
period covered by this report;

3. Based on my knowledge, the financial statdmemd other financial information included instiheport, fairly present in all
material respects the financial condition, resoftsperations and cash flows of the registrantfaaral for, the periods presented in this report;

4. The registrant’s other certifying officeréa)d | are responsible for establishing and maiirtgidisclosure controls and
procedures (as defined in Exchange Act Rules 13a)Hnd 15d-15(e)) for the registrant and have:

(@) Designed such disclosure controls and praesd or caused such disclosure controls and puoesdo be designed
under our supervision, to ensure that materiakimédgion relating to the registrant, including itssolidated subsidiaries, is made known to us
by others within those entities, particularly dgrithe period in which this report is being prepared

(b) Evaluated the effectiveness of the registsatisclosure controls and procedures and predéntthis report our
conclusions about the effectiveness of the discsantrols and procedures, as of the end of tHegeovered by this report based on such
evaluation; and

(c) Disclosed in this report any change in #gstrant’s internal control over financial repogdithat occurred during
the registrant’s most recent fiscal quarter (thggsteant’s fourth fiscal quarter in the case ofammual report) that has materially affected, or is
reasonably likely to materially affect, the redgisit's internal control over financial reporting;dan

5. The registrant’s other certifying officeré)d | have disclosed, based on our most recertav@h of internal control over
financial reporting, to the registrant’s auditorslahe audit committee of the registrant’s boardioéctors (or persons performing the
equivalent functions):

(@) All significant deficiencies and material akmesses in the design or operation of internarobaver financial
reporting which are reasonably likely to adversdfgct the registrant’s ability to record, processnmarize and report financial information;
and

(b) Any fraud, whether or not material, thatohwes management or other employees who have #is#gnt role in the
registrant’s internal control over financial repogt

/s/ Edward J. Shoen

Edward J. Shoen

President and Chairman of the
Board of AMERCO and U-Haul
International, Inc.

Date: November 9, 2004



EXHIBIT 31.2
RULE 13a-14(a)/15d-14(a) CERTIFICATION

I, Jack A. Peterson, certify that:
1. | have reviewed this quarterly report on FAorQ of AMERCO and U-Haul International, Inc.;

2. Based on my knowledge, this report does aotain any untrue statement of a material factnoit ¢o state a material fact
necessary to make the statements made, in lightdafircumstances under which such statementswade, not misleading with respect to the
period covered by this report;

3. Based on my knowledge, the financial statdmemd other financial information included instiheport, fairly present in all
material respects the financial condition, resoftsperations and cash flows of the registrantfaaral for, the periods presented in this report;

4. The registrant’s other certifying officeréa)d | are responsible for establishing and maiirtgidisclosure controls and
procedures (as defined in Exchange Act Rules 13a)Hnd 15d-15(e)) for the registrant and have:

(@) Designed such disclosure controls and praesd or caused such disclosure controls and puoesdo be designed
under our supervision, to ensure that materiakimédgion relating to the registrant, including itssolidated subsidiaries, is made known to us
by others within those entities, particularly dgrithe period in which this report is being prepared

(b) Evaluated the effectiveness of the registsatisclosure controls and procedures and predéntthis report our
conclusions about the effectiveness of the discsantrols and procedures, as of the end of tHegeovered by this report based on such
evaluation; and

(c) Disclosed in this report any change in #gstrant’s internal control over financial repogdithat occurred during
the registrant’s most recent fiscal quarter (thggsteant’s fourth fiscal quarter in the case ofammual report) that has materially affected, or is
reasonably likely to materially affect, the redgisit's internal control over financial reporting;dan

5. The registrant’s other certifying officeré)d | have disclosed, based on our most recertav@h of internal control over
financial reporting, to the registrant’s auditorslahe audit committee of the registrant’s boardioéctors (or persons performing the
equivalent functions):

(@) All significant deficiencies and material akmesses in the design or operation of internarobaver financial
reporting which are reasonably likely to adversdfgct the registrant’s ability to record, processnmarize and report financial information;

and

(b) Any fraud, whether or not material, thatohwes management or other employees who have #is#gnt role in the
registrant’s internal control over financial repogt

/sl Jack A. Peterson

Jack A. Peterson
Chief Financial Officer of AMERCO

Date: November 9, 2004



EXHIBIT 31.3
RULE 13a-14(a)/15d-14(a) CERTIFICATION

I, Robert T. Peterson, certify that:
1. | have reviewed this quarterly report on FAorQ of AMERCO and U-Haul International, Inc.;

2. Based on my knowledge, this report does aotain any untrue statement of a material factnoit ¢o state a material fact
necessary to make the statements made, in lightdafircumstances under which such statementswade, not misleading with respect to the
period covered by this report;

3. Based on my knowledge, the financial statdmemd other financial information included instiheport, fairly present in all
material respects the financial condition, resoftsperations and cash flows of the registrantfaaral for, the periods presented in this report;

4. The registrant’s other certifying officeréa)d | are responsible for establishing and maiirtgidisclosure controls and
procedures (as defined in Exchange Act Rules 13a)Hnd 15d-15(e)) for the registrant and have:

(@) Designed such disclosure controls and praesd or caused such disclosure controls and puoesdo be designed
under our supervision, to ensure that materiakimédgion relating to the registrant, including itssolidated subsidiaries, is made known to us
by others within those entities, particularly dgrithe period in which this report is being prepared

(b) Evaluated the effectiveness of the registsatisclosure controls and procedures and predéntthis report our
conclusions about the effectiveness of the discsantrols and procedures, as of the end of tHegeovered by this report based on such
evaluation; and

(c) Disclosed in this report any change in #gstrant’s internal control over financial repogdithat occurred during
the registrant’s most recent fiscal quarter (thggsteant’s fourth fiscal quarter in the case ofammual report) that has materially affected, or is
reasonably likely to materially affect, the redgisit's internal control over financial reporting;dan

5. The registrant’s other certifying officeré)d | have disclosed, based on our most recertav@h of internal control over
financial reporting, to the registrant’s auditorslahe audit committee of the registrant’s boardioéctors (or persons performing the
equivalent functions):

(@) All significant deficiencies and material akmesses in the design or operation of internarobaver financial
reporting which are reasonably likely to adversdfgct the registrant’s ability to record, processnmarize and report financial information;

and

(b) Any fraud, whether or not material, thatohwes management or other employees who have #is#gnt role in the
registrant’s internal control over financial repogt

/s/ Robert T. Peterson

Robert T. Peterson
Chief Financial Officer of U-Haul International,dn

Date: November 9, 2004



EXHIBIT 32.1
CERTIFICATION PURSUANT TO 18 U.S.C. SECTION 1350,
AS ADOPTED PURSUANT TO SECTION 906 OF THE SARBANEBXLEY ACT OF 2002
In connection with the Quarterly Report of AMERC@daU-Haul International, Inc. (together, the "Régist") on Form 10 for the perio
ending September 30, 2004, as filed with the Sdesrand Exchange Commission on the date hereef"@eport"), I, Edward J. Shox
President and Chairman of the Board of AMERCO anrddul International, Inc. certify, to the best of knowledge, that:

@ The Report fully complies with the requirerteeaf Section 13(a) or 15(d) of the Securities Exaye Act of 1934; and

2 The information contained in the Report faplesents, in all material respects, the finanmieldition and results of operations of
the Registrant.

AMERCO,
a Nevada corporation

/s/ Edward J. Shoen
Edward J. Shoen
President and Chairman of the Board

Date: November 9, 2004

U-HAUL INTERNATIONAL, INC.,
a Nevada corporation

/s/ Edward J. Shoen
Edward J. Shoen
President and Chairman of the Board

Date: November 9, 2004



EXHIBIT 32.2
CERTIFICATION PURSUANT TO 18 U.S.C. SECTION 1350,

AS ADOPTED PURSUANT TO SECTION 906 OF THE SARBANEB<LEY ACT OF 2002

In connection with the Quarterly Report of AMERC@daJ-Haul International, Inc. (together, the "Régist") on Form 10-Q for the period
ending September 30, 2004, as filed with the Seesrand Exchange Commission on the date hereaf'Rbport"), I, Jack A. Peterson, Chief
Financial Officer of AMERCO certify, to the bestwfy knowledge, that:

@ The Report fully complies with the requirerteeaf Section 13(a) or 15(d) of the Securities Exaye Act of 1934; and

(2) The information contained in the Report faptresents, in all material respects, the finarmaldition and results of operations of
the Registrant.

AMERCO,
a Nevada corporation

/s/ Jack A. Peterson
Jack A. Peterson
Chief Financial Officer

Date: November 9, 2004



EXHIBIT 32.3
CERTIFICATION PURSUANT TO 18 U.S.C. SECTION 1350,

AS ADOPTED PURSUANT TO SECTION 906 OF THE SARBANEBCLEY ACT OF 2002
In connection with the Quarterly Report of AMERC@daJ-Haul International, Inc. (together, the "Régist") on Form 10-Q for the period
ending September 30, 2004, as filed with the Seesrand Exchange Commission on the date heredf'Rbport”), |, Robert T. Peterson,
Chief Financial Officer of U-Haul International,dncertify, to the best of my knowledge, that:

@ The Report fully complies with the requirerteeaf Section 13(a) or 15(d) of the Securities Exaye Act of 1934; and

(2) The information contained in the Report faptresents, in all material respects, the finarmaldition and results of operations of
the Registrant.

U-HAUL INTERNATIONAL, INC.,
a Nevada corporation

/s/ Robert T. Peterson
Robert T. Peterson
Chief Financial Officer

Date: November 9, 2004



